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Abstract of Doctoral Dissertation

A Study on Policies toward Stranded Tourists by Public
Support of Disaster Response Framework in Concentrative
Tourism after Great Earthquakes: A Case Study of World

Cultural Heritage, Himeji Castle

Doctoral Program in Policy Science
Graduate School of Policy Science

Ritsumeikan University

FhA =T
SAKAI Kohei

Many tourists visit Japan from both within and outside. However, cases of tourists meeting
disasters are increasing today. It’s important to save tourists from disasters by public support
because they don’t have knowledge about evacuation, and many earthquakes are predicted to occur
in the future. This study uses Himeji castle and shows needed policies by Public Support of Disaster
Response Framework (PSDR Framework) which assesses public support for tourists from
evacuation to return home.

First, this study shows an evacuation plan of Himeji castle doesn’t take consideration the
characteristic of tourists’ evacuation behavior. Next, it reveals that are various tourists’ evacuation
behavior by the result of survey about tourists’ evacuation decision making to tourists visiting
Himeji Castle. Second, Himeji castle and Himeji city have the difficulty to prepare public support
for stranded tourists because they don’t know their action after their temporary evacuation. Many
tourists attempt to take immediate behavior to head home, and there is a possibility to occur their
heading home all at the same time around Himeji station. Third, this study is developed Himeji
Tourists Evacuation Simulation implementing tourists’ evacuation decision making. this study is
indicated that evacuee guidance flow from the castle tower and setting a sightseeing route can lead
smoothly tourists’ evacuation by this simulation. Fourth, it suggested a policy about providing tools
to confirmation of tourists’ family members’ safety which decrease tourists’ intension to get home
and prevent tourists from heading home all at the same time. it shows that is important to collect
information about transportations and expressways, and to keep emergency preparedness such as
food, water and accommodations for stranded tourists by making cooperation between Himeji city

and stakeholders.



As a conclusion, this study presents policies as public support by PSDR Framework to help

tourists from great earthquakes and reduce their vulnerability.
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