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S FEA[1975]p. 138.
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T ABA[1975]p. 141.

S MEA[1983]p. 84.

9 Hoyt[1913]p. 3.

0 fEm A [1983]p. 150.

' Bartles[1976]pp. 72-73.

2 R 52 EE O AEAELIZ O T IE, 1893 AE X X — 7 > (John H. Patterson) 78 73 3 F /L 4 $8 B i & 4 (The
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B L FBULIC L > T, E— A2~ ORI - 2B RFIFO TREMEZE T, KR
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13 A& A [1983]pp. 84-92.
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EEWD, Lol It T2HETHD, HEIIBOTWRIX, EROBICMEZ ED X 5 RIEE

TRzl vt ny Z LiclTr2m#EE Vx5,

#MHE[1995]p. 228.

TR LN, BEOM L=V T ORNIE, BRBROBONVEZEANCHBRPYERRE T, Lo RREEA
FPHWEREENOHNZ2H D5 L1CH b, L L EHEN KRR ZE U258 #x1X 0JT(On the Job
Training) XML E W, BEBRH KD IRERA R EDETRESNEZ LD ERIVNELTHD, LR
T, HEMNRRBRBRIZLZ2ZBICH T TIE, BEATIRZEETHAALA T AONN>TERBLNET Z
ERHKARVATREERD D, ZOX ) REERBOMRENREEEZTIRL D 2L VI HIZ, FL—=
YT ORI END D EIERT D,

18 355 (2004 ] p. 14.

19 fEA[1983]p. 152.

o
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el — v 2 <> (travelling salesman & 721% commercial traveler) 72 ETH B, 5D
IRFZEHEMIT., BOHSOLDICHF TAELRLENIC L > THER/R LEERIZE S OBE
LTV, HHEFALRWIZLRLEET 20T NELMEK] LT TV,

L LE¥(EOBROHEERBREOAZ L TRBEBBRRICBITIREOGHEL~EEDICD
NERME — VA~ U RBIG LD, Rt — VA~ 3L WO E— LA~ T
HY . BREICIEIARTOmED 22, REHEM T, REICE > TH— - EHfkI
LOEE—ICHBTREIN TV, Ko THOLNES LRI OBE Tl i
EDOBEThHoT2, BTHIHESITRE|ICHED WL LTHEHLTWEZDTHD?,

ZoLHIC Tinwilot—nrz2<wr ] B IHLWEOE— LA~ ~EBITTHI2D
NT, E— N A ZEETLI0EERBR L2, Lo LR2nb AMIGERIL, E8o
ME TR, BREICEEIND IR BE D MTIZIRITE T 5 D5 & v o FEZEHA o M E
Thol-e LIENoT, WIRLEE— LAY VELXI I RZ AL M T RENLNHEH
HENE LTORETERFIISZAD2 DD LEIEE NN, 2FD, M HE— L A<D
RN — V2~ B LD LT, BRENERNS D2V ITE— 1A~ /TR
DMMER e~ DA U b ERFEET DM T IR L T RrnEnx D, E T,
ANBIIRZBFRIZTR Y FHRLERICE DBV T OO OBERMICMHEEL, R REE &
DAI 2= —a OBEBEEZERTDICEE> TRV, LER->T, KVEMETH
FERBEERRKSCE— NV AT HETRN—v a3 VIR LT, Bl efifcai
WD HDOTH o2,

2.1 REEEROEE

HR 72 Bam L. NIRGERR D IR Z 18 5 K O /=B T 1910 R0 b B LI | 1920
FRITZ2 o T ARG & BN L CARM R B 2 A nd 722, BEIL, BAEE
DFBITAED B OMEEROREAIC LY, RIEEBZHRLIMEEBEOFFHEYENS
HESCHL Y (order taker) 7> & ik 52 O AR A HEHE - (promoter) IZHEHL T 2 7 DI &2 LB &
L7,

PERDO NIRRT OB RIL, DEFEZEA LS 1RO BORGEEN (KGR %
D) EEBIITICH 7o, RETBEHIL, WEBRRICBT2REEXEOGIHILE B L
L. REBDOXEBHITEEERET2RTEERLE LTELE LK Y, 2E0, KEE
BA~OFEIL, $UTH 72 b O (operative) 2> b & L) 72 © @ (administrative) ~DHJE TH H

2 NE[1991]p.163. R F T —, FI~—5DPHREEEER - $ES 22\ Tid Johnson[1957] & A,
2 AEA[1975]p. 152.
22 Bartles[1976]pp. 80-82.
2 g2 [2004]p. 10.
2 & A [1983]p. 51.
» fEARL1975] 2 .
26 Show[1915]pp. 41-63.
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S, BEMSNEE N AT NI BERRBREE— LA U ~ORBREIZHB VT,
TV AT UERNRLELEIND LD ICRSTEERICITE NV AT URAEORERDH 5,

2. IR E OMRORMBERS 5, E— LA~ O L. AEBRRTHET S
%%‘@%&ﬁof\ EEDPREMFELGONMCH LD, REOEHEEN AL TH DL Z
L FACHBNORRMICEEN AR LS TH DL LW BENEL D,

212, E— VA~ ORI E, REEINOMER D 5, Tiid, FESINEZ 0 &
ﬂ“%ﬁ%‘@]%ki’%of Bk E T2 2 &<, *ﬁ@fﬁﬂﬂf%ﬁ%ﬁf%ékb\5%@%%
D, B, AERRE TIIEB LS T & ARG B OB R B ICHEMI L T 5, L
L. ViR Tl hi s 4 OBk o o CHRIE O 57 813k E 1 @%MLT<6®T%50L
Teido T, WEETEEMBA DR VAL TZDOHEMHAE LN LEIZR>TL b,

Flo, POTOMSEE— LA~ 0%, HFEEZMLANLLEZD (outtalk) ., ZHOWEZ L
TH LD 7-0 (blowbeat) ., flit%d AT A, [ANLb] & 5WVWE 570 (haggling
overprice) L T, IR DEF A K-> Tz, ERWE— LA~ i, 2O L5 BRAREKE
BokrE, AHENRRCHIFEZML T2 ZERMEE > TEXDOTHD, S HIT 10 15

WZEMICEE S TS 2 ARWIE, 2> ToOEERSTE (pressure selling) IZT® & KA % 5 %72,
Az L 3 2 G MEOH L, lReRis. ReHiE, WREMMBHEZhL LT 25k
—NARUVHBEONLBEEZERSIE TV ST-OTH D,

32, WMEEDE T EREEEROMEN D L, M- 20X TANTOF
BBl SxdbniE, BROUBEALMLEL L2720 T, BEF ¥ AR BRIZTA
TR RT7 =l ole, L THIOOIZESWTEMIZ, #G:&iﬁil@’ﬁ:% L Cigf#hvniz, L
ML, ERUEBERE -V AT O X REHTERIIEDARBIZR -7, ]KFER
ﬁ)mj:m%&) FHE. PO TIEETHDDOI AL 7Lc;?/)7":75§\ Bt — L A< B2 5 b
ZIIHBEReDO T, ETHADORANIZR DT TlERrolz, —FFIZ, KE 25 E
FTE2HITTH, REMICEKEDORTBHRIELMTFT 2 LIFHE L o7z, LEBn-T, K
HOE— N A~ ANIHRICHE L T, MOBE~LEHRL TWoTe, E—A XA~ DER
THEEENOBO TIRN -T2 TH D, ZOXIREBEICLS>TOE—L AT REN, K
FBILE— VATV OFEESLEZOMBEEZREL TV o720 TH DY,

1910 FARATHIZIE, E— VA< vy P ERGEEENFE —FFEICB O THEITHICH LS
NTWERBTOLH -2, BETHIE, E— LA~ 0 vy THDOBENICB W TIREE
MIRAE SN TE R TH > 727, WIBEHGRRIZIZE W TRERZR S O 1913 4, KA
K (C. W. Hoyt) IZ X 5 & — /L A~ ¥ % — (sales managen) * DLE 1L L & LI EHEH
DEETH D, A FOFIL. 7 A 7 — (Frederick W. Taylor) o £} 22 i) 48 B 1k % Iy 7¢ & Bl

7 AEA[1975]p. 227.

BEHME— LA LT, HRLECTFERTOLEEO WML Z FOLICHEZR D5 ECIY & LT OAME
FHROFEBHHHAYEF TIIR, REEFOMEEHOBMMBHOHEE & L THET L, REXENLF
BRI ELISEEEZ Lo X, BEEMEE~OMEBGFMKTEEZITR Y, Eft—n 2~ i, fiEE
FHOE— LA LTEBELEZEW S BBEICOWTIE., Maxwell, Frederick %3 FH I L > T
LfEfManTWnd,

29 }& A [1983]pp. 79-81.

30 & A[1975]p. 228.

TR == T 4 THEAMA)DERICLD D EE— N A=V vy —LiT, TIRFEEDEIEH
ZEE L, FBHEL. Rl 2HITE) TH D,

_22_



WICHEAL LY ER-ATEZETH D, FA Pkt — A~ 0EE (REREE) DOERE(L
CHEREEROEMALIT RO LI, TN ARy —DE— L AT LEHOBEA L L
TOEBEPHIC LIz, E— VAR Ty —IXHEOMMKE, 2T A ML A=
YORATT, RO — A A OHRM, BF, BERETRIRETHDL EEZY,

Z D 1910 FAD b O R FE BIEE A OB ZE D R BIIT TH o 7o, v a — (AL W.
Shaw) O E X L7 HIX, WRiBISENC T 5 THEKO PR Th o, i L D% m I
T oT-, A MIFEAE PR EE (scientific sales management) 9 Z &2 k> T, &£CTD
fIE¥EF O Y e REE (cost-to-sel) (LR DX F & | fEFEOHREZHBE LTV, ¥
4 —H— (A. W. Walker) & \BER A LD BEIZE— LA~ 1 AH 72D OMGE= A k (cost of
selling) DA &, B E@mom ETH D EfmC TV DH,

BRI BITAEHEERIT, E— A A2y —Thh ., YWEE—AL R ITHONT
DHREE 21T =R - B 7T — (sales counselor) DYERE S8R - 7223, T B0
WAt 2 LRI OMENERICE R SND L9107 >TE 2%, 1920 FRICIFH, ~A
(Herbert W. Hess)**° 7 » & /L (F. A. RusselD)*IC X o> TE— L A~ DFEE, 825 FIHEE,
. BRFEEY, WEREOT 7 =y 7 R EOBEENERICER I TS, FREE
EURNYIN 72&? TT 4 VIR OB E LTREIND Lo ICRholo 2 & T, IEE
Y ELRNFHRBR Y 2[RI TER T XETH D,

7V7)y70 George Frederick) I%, /KD — N A~ EH O EERIED 72 597,
WRoe E RO MEEK A IR L, RN~ —F T 4V mPOBERERBMALE R LIZDOT
b, ZVT Vv ZiE, B A ARV Y — 2 R2IKN R~ =TT 4 U 7IEE L OREICE
WTC, ZDO My 7TOHAICH D D E LT A, TSR 28 GEtm, 8o 2R (5
Blbb b)), ~—r 747 H# (BELRTEORG) ., MEEE, TA - ~—F 7
AT DB E GO~ =TT 47 - xXTAL MZOWTOERE L b WR L
M a R L7,

ZOXIITIRFEERIL, WEICBMEOMNIERIZLRK L TL 5, TOIEKIBREIZE W THEY
LT B2Wan e—L A« 7 FI=A kL —3 3 (sales administration) | TH 2, &—
AT RI=APL—varbiFd. = A7 53— ADLFELZEENICER S IEH
JCAe <, BUEEHE, HIGAA, Wil EOFE, RIEIEME, LE R OBRGERH O X 9 72
TRIZAPMUT 4 T REBZEZICRFE I FEHZzEE] Y“bos sk, LER-T,
TN AR Yy —ORENT, ko THRFEE., R E2ITRFTEOER] &5 ks
DOIRFEEBN G, FmREd &I/ O - ME. (B L pEER, Mtk E., ~—

ZRA MTEDTA T —OREHEFIEOwE I oW TIE, Bartels[1976]p. 121, #&A[1975]p. 228 2|2
roTbhbEHENTWS, AW. Shaw % | iubaﬂr:@-v TT 4T rE IR e —
T4 TICHEIST DD L ER AT,

* Hoyt[1913]p. 24.

3 Walker[1913]p. 399.

% FEA[1983]p. 106.

% Hess[1923]%& R,

% Russell[1922]1 & K.

B REA[1975] 2 1R,

% Frederick[1919] & &,

10 Johnson[1957]p. 30.
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TTAVITREBE R~ —TT 4T - Iy 7 A0 — RIS 5 BUR O IKRLIZS N
L@~ WBITHER L, FHHE, R E NIRRT A b - A 7 VOMEPELR S
SN N Al

2.2 REEEROERLZEE

IRFEE O AT, 20 HILICHRBLEZBOTHY , E—L A~ ¥y TOMAILKICH
T FLEENRCHEATTLHEDOTHoT, PTHLHERODE— VAR Yy —OEMETH
D, =077 4 7HMEOHEM K> TREEHIIHERD -V AFHU LD b D2 E T
Lo LI END L oITh o T,

BHE—N A2 ¥ —E, BEHLIWVWIEEGEEOHAMICET IO EEZ LN TY
7o LU, WEICWPBREDOFESE, S HICHMEB~RY Yy — ¢ LTHHADND LI IZ
mole, T LU THRMEMIZIE, KAEREEHZDO I ANE LTHRBEINDETITRSTLYE,

ZHOLEEE— N AR Yy —IZxT 2O LEITEN, ZOEMES £ T ARRERE
JTIER L RS E RN IREIRERNER ORBICHT S EE) ~, &b TRERTE
TR BB - Al - THBORR EOREISHT DEME] ~. &EWIC TRIK2R4E
FEE (BT D imeE & AR RE O, TEARBREE M oI En EZEET D
HfE] ~&IRLTWolz,

REOWRFEIRIFE &1L, BVWFTE, FELMEOZR, TS REIMELOE R
i E L VWO REEZ L OBRT GO h T, BEICE S RRAEAERIET 5 X 5 ik %
BHZTDHOOEEHTH -7z, 20 AL HEHLOR, AEZEDERERE N BN EHIZH R LD
* LU, WEITAEEDOBHRIEEERES, HGEFI LV FRICER L, BEITLLERS
THRE ) DR E RER L ST, REEIIEB O REIZ, REOFHEERS L WO Bl
ESNWTITebiv, A L HE OB C””*’*@“ékb\ﬁ%’é‘*b@ﬁﬁ)ﬁﬁ\ D KD RAEAT
B OHERFENRRM TH T2 W25, Lo TIRFEEHRIZZ 5 Lo ke E R
AR TRICELEI ST b0 THY, FliHEZE ;kﬁ“éu;% (720 F) OIS -
TR EFE ChH T N2 DY,

3. AFS—IC&BPE—INRITIF+F—R-TRTFIAVIFDOER

3.1 =4 T4y -avETrORE

1936 FFICIRCTLO~Y—F7T 4 V7B EZOR N E-ERE LT LLE LIy —7
TA T NEBET DM ENEREB L0, X - F v = (Ben Nash) Tho7z, 1%
X, IRFEEFHBORNCHEZT O LY BWAERICEHG T 2HAEZHB T ILERS L5 LR~
ZDORITEFH LWL (the newpomtofwew) ’GE@Z) ELAKOFIME TR L, %L’C\
JRER~Y—T7 T 4 7Y E L, IREFEICEL T, K, MEHEEEBET X
ThoEBRRTNDE, LML, ZO~—F T 47 OH LRI, B 2 kiR KEEZIC

11 Bartles[1976]pp. 84-86.
12 Bartles[1976]pp. 86-88.
13 Y E 1975 ] pp. 27-29.
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o TEIRKEAEINTLSHDTHDLY,

1940~1950 FEHICIX, ez L e LW~ —>r T 07 - 7 e —FiZx4 o KE
R 2 IR K% O IGEREOE L YD, 1950 FRIC7 D & EBI 2R - e g
FHRBEROFT LW~ —FT T 4 IR ROOND LI b~ 7 v ffla T,
RV RREDO~Y =TT 47 THY WMERHRBEO~Y =77 47 TiER BaEHE
RN EG~—" 7407 Thsd, ZHNWEH NI~ =TT 0 T, EERKD-S
RN BIEE LD TIE RS, AENPRBINDIFNIIHEE > TVWDLIDOTHDL, HOTHO~
— T T A TIREEINTELDOERTETH LD TH 2O EENHBT 2R1ICHE Y
AERRE AR LREIRE 2 RET A~~~ T v T leolz, ZOXHITWEN~Y—4
TAVTO—HEBEE L TS XY Flev—F T 4 v IFEEER TR,
BEEOH LVEREZH LWVBLEDLSMAAALTETE T TidZe < BEREICED 2 o fhre
ik (EPE. MB%E) LHEESN. REAREZEI LD LR ST SO THDLY,

F72 1950 FRICAD &, KEREIZBWT, BEREOHEZELT~—FT 4T -
= & 7 b (the marketing Concept) 238485 L, ZEDOBEICEE T DH L I ITR o7, 1952
|2 6. E. #L & » 2—F ¢ F— (Ralph J. Cordiner) R M EICB W C~—F T 4 v 7 -a
T POEEHICONWTIRRIZZ ENEL ODRE~DEBLEZ L LR, 20D
RINTY =T 47 « b—EREMIL, EEFA 7 L0 DY LVE, D LARIICE
KREFELERHL, ~—F 70 7305, fAE4ELC T, HiFE. 74—, EEHM
DKL T OHEBE TSI L T2 EZR EDMiitE TH 572 bIXEA T D DH,

LiniL, WO, L TROONDDONERO L, Ele~v—r T 4 73/ AEoOE & —
EA L REE, RIGEHE, AEEGE, EEREAGICEAL COLHEBEZROLOE LTIRSSINT
AR

TA AT, Ik =TT 47 Ham] EER, EROEFEINTEbDOERTET D~
—l T4 TinG, EENBBTORNCHEEY, AEREEER LBGEFHE RS T D~
— T lolttwmlTnWgY, a b=l niE, v—r 7447 a7 b
ko T vxr2FREERNO THHICHL TS F#tnb, BEERO ETUHR- T
JECDIHENTBAT LI L C TV D, HADOHGICHIE LWBE Z o 50 Tid<,
HtEOBEIZHLELWRLEZ BT 2003 tFETHLI LW, ~—F T 4T - art
M e GRIR L 7ZENTHSICH LA LY L RMICEME 2 A4 U R L.
A2 == a T LI ENREAGEEERTOIOORLERDENVIEZ T THD L
L TVnDY,

DX T 4T a T NOBRGICL ST, BNEEERLE LN LBE
==X WUNCH A, FRICH L TCEER~—r T 47« Iy 7 ARITRIMEM~—
TT 4 TRERE RS T, FRER T, 2000 FRICAD E~v—F T 1 7 I3ERILE TS

1 {1988 pp. 37-38.

5 {22 [1988] pp. 39-41.

6 JE I [1999]p. 22.

47 King[1965]p. 78.

8 Nickels[1978]p. 51.

49 Keith[1960] pp. 35-38.

%0 Kotler,Keller[2012]p. 16.

=
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FELTEVIAEWHESE LTIZONDIHEICRY, iz E B e iR EERIC
SLUTHREITFEFICEHEWVELEZ b OHICR-Tn, RECHE, FEAA— M F—NHAICE
HALAEW, ¥A4F Iy 7 TafEMRia~CtBE L, MECAIELZ B E L EE R
BRE (AT — 27 R4 —) M TEH T WIin-Win ORB@BEEELZ BIET TR AT 4 v 7 -
=TT earw N BBRG L, RIVAT 4y =TT 7F Y L—
varvivv S ew— T 40T HMEM~—FT 4T A VHE—F e~ =T T,

HBNELE~Y—FT T 47V 4 DDERNLERIN, BEL2EKO~—FT 4T D
Iur I A St A JEEHENENORERAEERMEELZRBLEE LT, v~ —F T 07
DTa T A TrtA EHEEE, Kt LETTLILEZHANE LTINS,

3.2 MEBRT—Y T4V -2 5—2aVvEANMBRTOMESIT

MEM~—rT 4V TBIBEO—BRE LT, ~v—F T 4027 - aia=r—3a O
THEM~—rr T 47 -ala=r—ar (IMC) &£\ )HEZHH 1990 FE0 5k E
TIRNo7=, IMC %, JRERL T TiE7e<, KElRE, DM, 1 > & —X3y NEDAT 47T
HEHE . S DIZEMCIRTEAR Y v 7 EEE D, A LEMEECA v -V 2 B2 TT 7
ez AT 4 ZMEL TP,

RK1I-1IEHEM~ =TT 4V CHERBERLRDHA4DODP L 4DODCIZONTRL
TW5b, abhI7— F7—lZEhiFE, ~ v I —v—N~—FTT7 407« V—LZEH T
2B 78 (product) . ik (price) . i@ (place), 7= E—3 =3 > (promotion) @ 4
DOPIZHELIZDIZHL, rA—= b « TUZ—=R—=VITHEWVWFEOMIIN. > TBHESR T
4y h®D 4 50 CIZHIETDHERBLTVWD®, ZON, ABWIREETaE—v a3 v
(promotion) DDA I 2= —Tary - I v 7 AD 1D LTEDIT L, JAE, it
B, A RXRRERBR, XT Vw7 UL —vay, XLV b ~v—FT 40 LRA%
REDOE L TAMRENFEL TS (K 1-1 2), BEIFI LA 2= —
Yar - Iy AREMLREBET ¥ RNVROENBEICEET S, ~—F T 47 - ala
=hr—varofEE i, REPALOKRTETHIRHELT 7 FIZOWTHEEIC (HH
VLMD FHEREL, Sif L, BESEEI ETHFETHY, AMRIEIZO
WTIERAARAFRLEOEMTHY, LB T—var, BM~0ORE, BEXESEZHNL
LTBY, Ehala=r—rvarPELEL T, EERE, TR AT 47 -
Ta s h BT AR, hv—Rya—&R5%,  Flh, v—FTT 4T TiE
IR (E— ALy 7)) IZONWTHFENRIZIELTE6D (FTINY— A —F—FT A7
—. IvvaFU— HMFE, FEREX, MBEHRERE) ZHELTWD,

=

H

°l Kotler,Keller[2012]p. 16-18.
%2 Kotler,Keller[2012]p. 19-20.
5 Kotler,Keller[2012]pp. 537-538.
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#F1-1 4oOPL4Ho5DC

4DMP 42M0DC
Em (Product) EEZ )1 -3 (Customer Solution)
{iit& (Price) EEZ 12 I~ (Customer Cost)
i@ (Place) M (Convenience)
JOT—<3> (Promotion) J=Za1 -4 —3> (Communication)

HFT - Kotler,Keller[2012]p. 20.

M 1-1 ala=r—var: -IvsA

a2z —a e aR

R 22

fEBYEEE

HFT : Kotler,Keller[2012]p. 19.

3.3 =L RIT7+—RDHMBHRELER
3.3.1 E— IR I7A+—RDHREERET

Y= T 4TI BT A ANMREICE T 2&EmIL. FIZ TE— AT — 2 OMRkR
RN = AT 53— 2D RRLMEE SR TS, EFTE—AL AT 4 —2R
DOFEERFHZ DN TTH DM, 120EH TH—NAT7H—20HM] Z2EDDHZ L
NIED LN, K 1213, B — L A7 3+ —ZDOMBRFICBITL 7o A2 R L TW5S,
TV AT — X O &R TR, "SBEAORFEHMICT 50, T b I —F Y
FEFT LU TR FERA, R ORI T 20 FER L R 2 A T O BERIKIIR
SN LDOEMZHREL, BT REERNRE-THL Y= — R - T —F
(BRI, BB IEBEEDORE) ZH N TE— VA7 + —ZADHBEERET 5%,
TNV RAT = ZADEMIZHONTIZ, =2 T —ITEBEFRIKFEEEZ I EHITDI12i1%, ¥
DREN B2 WA R 2 272 < TR LR VLR U D, IRET & 13 THEERE) . T2 8h%E) .
(R T E5AFY D4 BERTHDH, BRMGEGHNITRTEBICLEE LENAZ LT,
IR7E ENFIR BTGB LI OB IS L REMA L 70 0 | MHEZ2BEEREIE L 25, BEMM
LI XEHEAER LS, BRELRALT 5, —FEeaaIyva VHRNTEFRRER

" Friedman,Furey[1999]p. 24.
% Kotler,Keller[2012]pp. 618-619.
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ZHl ST, ERemd, BEEOLEE LD E kR A ey br—AT 5T L
nwikD, weaalyvvarilo~vAFAmEIE, Vb —vardy THEELD b LT E
BICHEZEPNLDICRDLZETH D,

K 1-2 &— /AT 4 —ADMEEEE

o204 —2 L2 [ &L LR -
oumzs ™ 742 Q\ T4—2O Bh  T4—20 WY T3—2D

HFT @ Kotler,Keller[2012]p. 616.

3.3.2 E—ILRI7A—RDEE

TN AT —ZAOFEHTIT, WEBOHFLELEE., FL—=7 BB 8IS,
FHIIC OV THER SN TS, M1-3TIEtE— A7 3 —20EHOTa v A& LT
5. BEHLWGEEORKIEICE T A TIX, T E THRA RN S CE R, FLk
TR ERIE, BBPOEHK, BIEORN., 74 7AX A, BE, HEK., 2AX L0
EEEMER AN o, RN THEMRDE P TEONEET A ML bDE, Zh
MO Z IR 2BRELZY 23— a r LERAEOR D THEME ZFMT 57 2 2
YhekUE—THoTRY,

Mo—=27TiE, HROBREREADND e 7 —=2 IOV B8 L TohR(bL =
Z P EBL L TWAS, EAEEMICOW T, ISR 2 KD 0K E R ES
L, RIABFDMOERESLCIR TR OB RFHIZ OV THEWmINLTWD, 21T
LY AR EOFRBEREIFORZICLVIRCEEITSGCEEICET 22 OFHEE
BHED Lo TiER, AV —3y MNREDERIZLVBEELEDY L—
a2y TRRIBIT DD AN Y Y — 2O HIJSC R O A 201G 23 /T REIC 72 - 720, Bhik
ST THROITME O K L FEOHES, £ L CAMMBRE~ORRRHZINnD 2 &
Th, WITHMANSGDBEFHSLZERICIEIHOEV RNV EINTWS, F2EYIC X
S THRITCEDPEROBERFILNVICEY , HE~DOT—ERAZEHNITOMBELED LN D
~ A FAEND D, BHMANIIREN DD > THREWHE TRZBEEMNE N2 5%,

W 5e B OFM Che b EE R MBI GRS CTh D, MITITE AN ZREI%2, IR ALY
IZEDHE, BENPLDOFROENE, BMEHAE, ORTE LOXKFERENDL LHEWRNG
HILD, IRFEEHRE IR NEBEIE ) & 2T LEis®hoisk) sicoiionsd, 1§
FEtE O R WEE, IREEN LEM?AS 1y AN 2 EEGE, £ 7248 - ok~
— T4 THBEENNESE, FORDCTHBABE O ESCBEFABEE D O EIEKR

Kotler,Keller[2012]pp. 619-620.
Albers[2002]pp. 248-266.

Kotler,Keller[2012] pp. 620-621.
Kotler,Keller[2012] pp. 621-622.
* Kotler,Keller[2012]pp. 623-624.
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AHOBE L ENTLRETLEGLHL, 2HLEREELLE— VAR Y v —IX,
WRTE R 2 f S 2 72 0 OBEERIRE LM L, HELBEOEROLBEZITR I DT
Do FAHiE. EETFET TRASBEENLOFHETH o720 . B, B BEE. B
At M, B2 SICBET 2R R O, — ik~ —, Fleb . L, Mkl
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¥ Wang,Netemeyer[2004] pp. 805-812.
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20 Lassk,Shepherd[2013]pp. 25-37.
21 Mayer,Salovey,Caruso[2008]pp. 503-517.
22 Mayer,Roberts,Barsade [2008] pp. 507-5186.
23 Mayer,Salovey[1997]p. 35.
21 Kafetsios,Zampetakis[2008]pp. 712-722.
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25 Sosik,Megerian [1999]pp. 367-390.
%6 Lassk,Shepherd[2013]pp. 25-37.
27 Kohli,Jaworski[1990]pp. 1-18.

28 Narver,Slater [1990]pp. 20-35.

29 Guenzi,Troilo[2007]pp. 98-107.

%0 Guenzi,Troilo[2007]pp. 98-107.
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31 Workman,Homburg,Jensen[2003] pp. 3-21.
32 Weitz,Bradford [1999] pp. 241-254.
% Guenzi,Troilo[2007]pp. 98-107.
34 Wang,Miao[2015]pp. 2374-2382.
% Menguc,Auh,Uslu[2013]pp. 19-39.
%6 Changdy, Tellis[2000]pp. 1-17.
7 Wang,Miao[2015]pp. 2374-2382.
% Wang,Miao[2015]pp. 2374-2382.
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