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Disaster evacuation plan needs to consider the safety of heritage tourist. Matsumoto Castle which is the representing
heritage site of Matsumoto city, Nagano, has evacuation procedures for castle tower, but the tourists will need the
evacuation support until safety return to their home after catastrophic disaster such as earthquake is occured. This paper
aims to evaluate the capacity of evacuation support which considers not only local residents but also tourists in the
event of a disaster, with the amount of items such as food, drinking water, toilets, accommodation area of evacuees,
tents, plastic sheets, communication equipment and pharmaceuticals. Through this study, food shortages were revieled
at all of evacuation centers. In addition, it was found that there was not enough water for all evacuees when they
evacuated in Honmaru of Matsumoto Castle.
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