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NBEEHITHRoTWwDE, ZOERIIBVT, LVHAUHICET LT 2 ELGH LT
HFIR OFFEZHEL TV S EIIERENEEZ D,
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Development of Student Survey Methods for Institutional Research:
A Study on the Process of Academic Performance Change by the Combined Use of Quantitative and
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Abstract

The purpose of this study was to develop a student survey method of institutional research,
which enables data collection and analysis for educational improvement. Specifically, the
effectiveness of a combined use of questionnaire method as quantitative approach and interview
method as qualitative approach was examined. The material of this study was changing process
of academic performance. By using the two different approaches, the results showed the
differences between students who did better academically and those who experienced a drop in
performance in the degree of unambiguity of future goal, perception of academic performance,
and the presence of learning behavior modification. The combined approach enables not only
comprehension of the situation but also specification of variables causally related to focusing
issues. Furthermore, this study showed its effectiveness in the reporting phase for deep

understanding of student experiences and drawing a road map toward educational improvement.
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