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An administration proposal for contributing to building the competence of office
staff aiming to train student staff
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Summary
The work of student staff members is an opportunity for the students to learn and grow through cooperation with the
university office staff. The students become role models for other students as they grow through their experiences. The
support and guidance of student staff is given significant importance in the duties of the Student Office to actualize the
personnel training goals at APU. However, upon consultation with office staff it became clear that there was limited

success in passing on skills in data collection and organization or responding to inquiries.

This study carried out surveys and consultations with student staff on their view of the support and guidance of from
office staff. The roles and duties of office staff were reviewed through examination of other universities and a proposal
made regarding the duties required for both building the competence of office staff and for support of student staff. The
aim is for office staff to organize their duties and improve their skills to in turn enable them to pass that on to training

student staff.
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