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Formulation of employability indices based on a survey of corporations regarding
human resource needs: Toward a more sophisticated support system
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Summary

In the context of rapid economic globalization, human resource needs are becoming increasingly sophisticated and
diverse. There is now social demand for professionally meaningful university education, and expectations for career
training at university are increasing. In this paper, I investigated and analyzed (1) the elements companies look for in
selecting recruits, (2) how these are dealt with by the Office of Career Service (OCS) support program, and (3) how
students feel they grow and develop as a result of the curriculum. The results showed that students were acquiring the
elements companies look for in selecting recruits not only from OCS support but also from within the curriculum. In light
of this finding, I formulated 13 indices in four categories to improve the effectiveness of the plans offered by the OCS. I

also demonstrated the value of support for freshmen and sophomores, and indicated directions for its future improvement.

_78_



