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The impact of Behavioral Experience (ACT) on Perceived
Attributes of Innovations
— Case Study on development of a mobile phone with built-in camera—

Hikaru Makino'

Abstract

This paper is focused on the management of innovation and customer contact by
customer experience. In the design management fields, the relationship between customer
experience and innovation has been discussed. But the study that focuses on the impact
on innovation from customer experience is not still a lot. Therefore, at the contact point of
the customer and innovation, customer experience effects on cognitive and psychological
aspects of customer has not been examined sufficiently. Furthermore, in order to analyze
such effects, we capture the state before and after the diffusion of innovation, it is
necessary to discuss the changes in social recognition and customer behavior.

So, in this paper, through the case of the development of the mobile phone with built-
in camera, to analyze the impact from behavioral experience (ACT) that associated with
new behavior, lifestyle and the appeal to the norms, on perceived attributes of innovation.

In addition, we will discuss the relationship between the analytical results and the
rate of adoption of an innovation. As a result, in the case of the innovation with the new
values, it is important to design social understanding by the visualization of the ideal
lifestyle. As well as to be a product with a pleasant and new motion contributes to the
generation of satisfaction and word of mouth, it was suggested to be effective in the
diffusion.

Keywords
Experiential Marketing, Diffusion of Innovation, New Product Development,
Design Management, Lifestyle
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