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The Activities of the Takashimaya Trading Store in the Meiji Period:
The Beginnings of the Image Building Strategy of a Department Store

YAMAMOTO Masako

Abstract:

This study, which is based on historical documents, discusses the beginnings of the image building strategy of
Takashimaya Department Store by examining the activities of the trading store of the Takashimaya Kyoto
branch, which sold kimonos and high quality fine arts and crafts to foreign customers in the Meiji Period.
During this period, Takashimaya exhibited high quality fine arts and crafts in its own pavilion at several world
expositions. Meanwhile, within the country, taking advantage of the skills it had learned for effectively
exhibiting and organizing its own art exhibitions, Takashimaya established a trade department and opened its
own showroom in Kyoto to sell and display embroideries, brocades and other dyed or woven fabric works to
foreign customers. The exhibited items had the effect of creating an aura of quality and Japaneseness in the
minds of the foreign customers. This image of cultural sophistication became a feature of Takashimaya when it
later became a department store, and Takashimaya acquired an image as a high-class department store among
domestic customers. Consequently, Takashimaya Department Store sought to foster its high status and

reputation in Japan though the activities of its art section and Hyakusenkai, its in-house design committee.

Keywords: Takashimaya, Meiji Period, department store, world exposition, fine arts and crafts
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