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Exploited Smiles:
A Study of the Gendered Emotional Labor of Dispatched Event
Companions Hired By-the-Day

TANAKA Keiko

Abstract:

This paper aims to explore, from the perspective of emotional labor, the labor issues of dispatched event
companions. The paper is based on participant observation in their workplaces. Event companions find
employment through advertisements in job magazines, but in their workplaces they are often asked to do types
of work not mentioned in the job descriptions. Moreover, they often are sexually harassed. Such troubles in the
workplace make event companions feel angry and bewildered. However, as they are informal workers with no
job security, they try to keep their jobs by controlling their emotions and dealing with the troubles with forced
smiles. As a result, the general problems of the working places are personalized and must be coped with
through the event companion’s personal emotional management, thus hiding the actual nature of the problems

as a social issue.

Keywords: emotional labor, event companion, gender, informal worker, labor problem
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