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Accommodation Services and the Accommodation Contract:
A Study with Attention to the Limits of the Denial of an
Accommodation Contract

Yuichi HIROOKA

Abstract

This paper will discuss the nature of accommodation services and the accommodation
contract. Debate has recently sprung up regarding the sudden increase of accommodation in
private residences. Within this debate, problems with the current Inns and Hotels Act are
picked up and the subject of the overall system of the accommodations industry is looked at.
Hence, comparative discussions until now have raised concerns regarding the nature of the
scarcity of accommodation contracts. This paper keeps in mind the issue of the necessity
for amending this. As well as being administrative control, the Inns and Hotels Act at the
least stipulates the limits of the denial of an accommodation contract, the requirements for
keeping a guest ledger, and intercedes in contractual relationships between accommodations
operators and guests. However, the Inns and Hotels Act was established after the end of
WWII, and despite the difference between that age and the current situation, there have
been essentially no amendments made to the Act. Accordingly, this paper will discuss
the issue of the Inns and Hotels Act interceding in contractual relationships between
accommodations operators and guests. Furthermore, it will analyze the nature of services
products from the viewpoint of services marketing. Additionally, it will consider the
precedents regarding the current Inns and Hotels Act, the Model Accommodation Contract
(General Terms and Conditions), and accommodation contracts. Finally, having discussed the
limits of the denial of an accommodation contract, as stipulated in Article 5 of the Inns and
Hotels Act, and taking into account the public nature of the accommodation contract and the
marketing of accommodation services products, the pros and cons of the relevant regulations
will be debated.
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