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Transformation of Consumer Policy and Consumer Law:
From the point of Reform relating to the Law concerning
Door-to-Door Sales

Toshiya BANDO

Abstract

The Consumer Fundamental Law was enacted on 2nd June 2004. The idea of Japanese
Consumer Policy has changed by this law from government-led consumer protection to
policy pay serious attention to consumers right. Before this law, many consumer protection
legislations were within the category of administrative law. The main method of consumer
policy has been by regulating businesses through admirative guidance. But from 2000, there
are legal trend to establish a set of grand rules for civil legislation relating to consumers right.
Consumers infringed their right and interests can seek redress by civil legislations.

The law concerning door-to-door sales enacted on 1974, renamed the law concerning
certain types of commercial transactions in 2000, is most important consumer law relating
to consumer contracts. This law was revised so many times. After 2000, civil rights relating
to door-to-door sales were stated in this law. For example, consumer have the right to cancel
contract concluded by door-to-door sales when business has misrepresented statements. This
trend is so important especially for consumers harmed by business’ illegal conduct.

The administrative regulation and civil right of consumer are both important to realize the

aim of consumer policy.
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