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Practical Research
Career Support for People with Disabilities

at a Simulated Café

NAKASHIKA Naoki

(College of Comprehensive Psychology, Ritsumeikan University)

This paper reports the job training that was undergone by the Ritsumeikan student job coach
group at a simulated café at a university. A student with special needs attended a job training and
worked at the café. The job coach supported the participant, using task analysis. The participant
was soon able to perform satisfactorily without the support of the job coach. The participant also
showed a great deal of achievement, prospectively preparing and avoiding a given failure at the
next opportunity, if once he had failed at a task. The job coach did not directly instruct the
student in this behavior. Instead, he waited until the participant acted by himself, providing
feedback when he did well. The simulation café had some features that were exploited in the
training. There were repeat customers. The participant acted according to cues from the customer
and staff, and he received feedback from them. These features can be implemented in a school

environment as well.

Key Words : student job coach, career support, special needs education
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