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Proposal of Discussion Pattern
in Japanese Citizen Judge System:

Integration of Qualitative and Quantitative Analysis
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Previous research on process of deliberation in Japanese lay judge system has indicated
problems in communication resulting from asymmetric relationships between professionals and
non-professionals. Therefore, research is needed to develop “Deliberation designs” to solve these
problems. However, citizens cannot know the process of deliberations, because it is protected by
rules of confidentiality. Therefore, before deliberation designs can be developed however,
researchers need to consider how participants in the lay judge system conduct deliberations when
making judgments. We analyzed conversational data of deliberations during mock trials, in order
to identify the structure and process of discussions in decision making. Analysis 1: The K] method
was used to identify structure of discussions. Results indicated that members of a panel developed
a case by connecting different topics, which might be explained by the story model. Moreover, a
confirmation bias was detected when members of a panel thought the accused was guilty.
Analysis 2: Text-mining was used to identify the process of discussions. Results indicated that
panel members made judgments by repeating identical topics. Deliberation was not conducted by
freely and associatively talking about each topic, but rather, it was controlled by judges. Finally,
we examined structure and patterns of discussions by integrating results of the two types of
analysis. Results indicated that members of a panel developed a detailed story about a case by
repeating salient topics, which was caused by the control of deliberations by judges. Moreover,

panels created more refined stories about target cases.

Key Words : Japanese lay judge system, Communication of deliberation, Story model, KJ-methods,
Text-mining
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