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The Present Condition and Problems of Medical Interpreters

for the Foreigners Living in Japan and Visiting Japan

IIDA Namiko

(Graduate School of Core Ethics and Frontier Sciences, Ritsumeikan University)

A medical interpreter service has been provided for many years for foreigners living in
Japan. In recent years, there has been increased need for medical interpreters in the field of
medical tourism. These two types of medical interpreting services arose from totally different
backgrounds, but exist side by side and largely affect current medical interpreting conditions.
The biggest problem of medical interpreting for foreigners living in Japan is the difficulty
of securing good interpreters because, (1) there is no set payment system, (2) there is no
education system and standardization for interpreters, and (3) there is no welfare system for
medical interpreters should anything happen to them in the course of their duties. Meanwhile,
the nurturing of medical interpreters for foreigners visiting Japan for the purpose of medical
tourism should correspond to advanced medical treatment. Therefore, it is necessary to cultivate
translators who understand medical treatment procedures and how medical professionals care for
patients. Furthermore, for matters such as when interpreting techniques and a code of ethics for
health care clash or when various cultural lines are crossed, it is necessary to use the knowledge

earned from the experiences of interpreting medical matters for foreigners living in Japan.

Key Words : medical interpreters, medical tourism, standardization for interpreters, code of ethics
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