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Patterns of Internet Use and Civic Engagement :
An Approach from the Social Capital Production on Internet Communities
in Japan and South Korea

FUJIHARA Hiromi '

Abstract : Some researchers point out that Japanese citizens are not as active as their South Korean
counterparts in transmission of information and civic participations via the Internet. This paper examines
how the differences between Japanese and Korean online communities might affect these outcomes. By
utilizing the concept and methodological framework of ‘social capital,” through which one can indicate a
positive or negative effect based on the characteristics of a community, this paper conducts an empirical
study of online communities in Japan and South Korea. By analyzing original quantitative data (Japan=1143,
S. Korea=1281), the study reveals that both Japanese and Korean samples who are proactively involved in
civic participation tend to have more positive association when they participated in an online community of
a closed social network formed by homogeneous people (bonding type) than that of an open social network
formed by heterogeneous people (bridging type). This outcome was different from the findings of preceding
Western studies, which indicated a positive association between civic participation and bridging type online
communities. In the association between the purpose of Internet use and civic engagement, the study found
that informational use had positive relations with civic participation both in Japan and Korea. It also
indicated the tendency that recreational use had a negative association in Japan; however, it had a positive
relation in Korea. This outcome suggests the possibility that recreational use of the Internet might cultivate

“bonds” and “relationships” which promote civic engagement.

Keywords : the Internet, social participation, political participation, social capital, online community,

comparative study between Japan and South Korea
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