The Development of Japanese Teaching Materials for Non-Japanese staff
working in the Tourist Industry in Japan

Abstract

Over the past ten years or so, the Japanese government has placed an emphasis on inbound
tourism. As a result, the number of tourists visiting Japan from a variety of countries has increased.
Accordingly, the necessity for the Japanese tourist industry to accommodate these tourists’ cultural
and language backgrounds has increased. Due to time and cost constraints, however, it is difficult
to train current Japanese employees, to rectify this situation. Another possible approach would be
to hire more non-Japanese staff with a good command of the Japanese language. Non-Japanese
staff would then need to cater to both international and domestic tourists, and would require
special Japanese language training to help them work in the tourist industry. This paper discusses
how effective teaching materials can be developed for non-Japanese staff, while highlighting
government statistics and data gathered from an interview with non-Japanese hospitality staff and
questionnaire given to hotel personnel. The necessary skills to be focused on are grouped into
three aspects: (1) linguistic skills (2) customer service skills and (3) culture-based skills. Based on
the discussion, this paper finally offers an example of suitable teaching materials, which were

developed using Adobe Flash software.

Keywords: tourism, Japanese language education, development of teaching materials, Japanese
for Occupational Purposes (JOP), Japanese for Specific Purposes (JSP))
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