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A Fundamental Study on the Issues for the Application of the Concept
of ‘Inclusive’ to Design-Driven Management Practice in Business

Kazaru Yaegashi*
Kunika Yagi**
Akio Tomita***
Satoshi Miyazaki****

Abstract:

This paper is a report of the interim results of a joint research project between the
Design Management Lab (DML) of the Design Science Research Center at Ritsumeikan
University and the Misawa Homes Institute of Research and Development Co., Ltd. to
obtain implications for design-driven management implementation issues.

The purpose of this paper is to understand issues related to the application of the
inclusive concept to design-driven management practice, and to point out deficiencies of the
concept from the current design and business perspectives, which have been treated
separately. ‘Inclusive’ means (social) inclusion and has been attracting attention in the
design and business fields in recent years, and the importance of applying the concept is
increasing in both fields. However, the conceptual examination and application of the
concept to practice are currently being conducted independently in each field, and there is
insufficient consideration of the interface between the two findings.

In particular, in the current state of design-driven management, the practice of applying
design knowledge to management practice is the main focus, and the reverse vector, such as
applying management knowledge to design, has not been given much attention. Crossing
the fields of design and management is expected to have complementary and synergistic
effects through the interaction of their respective knowledge, but this has not been achieved
in the present situation.

Therefore, we believe that the social usefulness of design-driven management practice
will be deepened by efforts that lead to interaction and mutual complementation of
knowledge in the design and business fields, as discussed in this paper.
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