5/ — b

KERERANZ 361 2 Jeah b E@ A EIC K 5
R LOHAGEIZ X 5B RGO
el 2 BY 3 % WK

S - =

A Study on Evaluation of Disaster Management Information
in Plain Japanese by English-Medium Foreign Students
in Ibaraki City, Osaka

Yusuke TOYODA, Mi Erin ZHOU

Abstract

This study aimed to demonstrate evaluation and suggestion trends for disaster
management information in plain Japanese, based on English proficiency levels, among
English-medium foreign university students. Ibaraki City is experiencing a rapid increase in
foreign residents, and the city is creating a new leaflet on disaster management for foreign
residents that can be kept in their bags and consulted both on normal days and in
emergencies. Through analysis of students' evaluations in class, it was found that some parts
of the leaflet are difficult to understand even for advanced Japanese learners (those who have
attained N1 and N2 in the Japanese-Language Proficiency Test), and they required English
for certain important sections. Moreover, the illustrations in the leaflet received generally
positive evaluations. Advanced Japanese learners provided specific solutions because they
understood the contents of the leaflet, while beginner learners did not provide such detailed
comments and expressed positive impressions of the illustrations. This highlights the need to
carefully assess how adding illustrations aids in their comprehension of the contents. This
study only targeted English-medium foreign university students; thus, further research is
needed with a diverse range of foreign residents in Japan. Furthermore, to confirm users'
understanding at the behavioral level, it is essential to conduct a disaster management

simulation drill to evaluate their reaction in emergencies after reading the leaflet.
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