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Development of methods for conducting alumni surveys for the enhancement of
internal quality assurance:
Through the creation of Alumni Survey Handbook

OTA Keiichiro (Administrator, Office of Academic Affairs Ritsumeikan University)

TORII Tomoko (Professor, Institute for Teaching and Learning, Ritsumeikan University)

KOGA Tomonori (Administrator, Office of University Assessment and Institutional Research
Ritsumeikan University)

GAMO Ryota (Lecturer, Institute for Teaching and Learning, Ritsumeikan University)

Abstracts

In the academic year 2019, the Center for Teaching and Learning, Ritsumeikan University
conducted an “Alumni Survey”. At the end of the year, in order to organize methods and to
establish techniques that will contribute to survey development and implementation, and to
further improve the effectiveness of the internal quality assurance system, the authors
developed an Alumni Survey Handbook, which outlines methodology for conducting the survey.
The purpose of this practice report is, based on the Center's practical knowledge, to organize
and disseminate methods on how to conduct surveys of graduates, which are to be incorporated
into the internal quality assurance cycle at the educational program level as a tool and are
expected to be conducted on an ongoing basis. Specifically, we report on the purpose, intent,
contents and structure of the handbook, which consists of seven major chapters ranging from

the need for the survey to the method of survey implementation.
Keywords

Alumni Survey, Survey, Development of Methods, Handbook, Internal Quality Assurance, Method

of Implementation
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