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The multifaceted impact of free bento box provision on healthcare
workers during COVID-19 pandemic
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The value of food has been recently diversifying. In addition to the conventional food values such as
“Efficiency”, “Taste”, and “Convenience”, new values such as “Discovery” and “Comfort” have been
required. However, the value of food may have changed due to the COVID-19 pandemic. The purpose of
this study was to quantitatively describe the various food values which the “Bento-no-Sokojikara” project
gave under the pandemic. This project provided bento boxes free of charge to healthcare workers who
were busier than ever after the COVID-19 pandemic. A questionnaire survey (26 items 5-point scale)
was conducted on the values perceived for the bento box for 219 bento recipients (nurses, office workers,
doctors, and others) working at medical institutions. As a result of exploratory factor analysis on the
answers, multiple factors relating to well-being were extracted such as “Hope / Vitality / Relationships”,
“Self-affirmation”, and “Interest in providers”, in addition to the factors corresponding to the conventional
food values such as “Taste” and “Burden reduction”. Furthermore, there were individual differences

depending on gender and age in the extent to which they perceived these values.

Key words : Value of food, COVID-19, Bento-no-Sokojikara, Free bento box provision, Well-being
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