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A Reconsideration of the Home Help Service within the Enterprise:
Mainly Focused on “the Entrust System”

SASO Tomohisa

Abstract:

In Japan, Ministry of Labor has promoted the Home Help Service within the Enterprise. In prior research, this
service has been regarded to have had two operating systems such as an independent system and a cooperated
system. as a transitory phenomenon in a certain period after the war. In contrast, this paper discusses
Japanese history of the Home Help Service within the Enterprise, mainly focused on the trend of the third
operation system “the entrust system," which has not been referred in prior research. I analyze the internal
documents of domestic helper agencies, newspaper articles, and documents published by the Ministry of Labor.
As a result, the following three points are clarified. First, the entrust system, though not promoted by the
Ministry of Labor, had some common business objectives with the system led by the Ministry. Second, after the
oil crisis the Ministry of Labor stopped annual surveys of the system in 1976 the operation of system has been

mainly conducted by the entrust system. Third, this service is remain to be operated by entrust system.

Keywords: Home Help Service within the Enterprise, Domestic Helper Employment Agency, Entrust,
Employee Benefit
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