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Who will Benefit from Online Volunteer Tourism?
The Implications of “Field” from Overseas Volunteering in the
COVID-19 crisis
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Abstract

In response to the spread of COVID-19 infection and the resulting travel
restrictions, some tourism companies are planning online tours that do not
involve travel. This paper aims to examine what “field” encompasses in
volunteer tourism by discussing the impact of such online “going to the field”
on volunteer tourism. Specifically, we analyzed a case study of volunteer
tourism by Japanese university students to children with disabilities in
Thailand. As a result, it was found that there is a difference in the impact of
“going to the field” online between guests who consider the field as a “place of
process” and brokers who consider it as a “place of results”, and especially for

the former, there is a major challenge in terms of reproducibility of the field.
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