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Travel as media/tourism as content

The state of “virtual tourism” resulting from COVID-19
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Abstract

COVID-19 has ravaged the tourism industry, throwing it and the workers
depending on those jobs into freefall. Recently, rapid changes in the media
environment have given travelers the means to obtain tourist information
through related applications as well as the means to “anticipate” destinations
and routes. However, amid the turmoil, these existing methods mediated by
cellphones have collapsed. Facing stay-at-home orders and restrictions on
movement due to the pandemic’s spread, people have turned to access content
such as movies and video games to entertain themselves in safe places. Under
these circumstances, a number of travel companies have begun offering virtual
tourism content. Under these circumstances, a number of travel companies
have begun offering virtual tourism content; for example, with a device you
could explore the streets of Rome from your living room.

This paper provides an overview of the rapid changes in the contemporary
media environment that are in progress prior to COVID-19, then analyzes
virtual tourism based on several case studies. This study can be considered a
“technical synthesis of experience” regarding tourism—the paper closely
examines the significance of this within the field of tourism and describes the

current relevance of “media” and “content” related to tourism.
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