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A Literature Review of Work Self-Efficacy and Its Future Challenges :
in contrast to Educational Scenes

Takeshi MIZUNO

Abstract

Japan is facing issues of low job satisfaction and a high turnover rate among young workers. The desire to resign
is said to be moderate by seif-efficacy. In order to find out its ability to moderate, this study conducted a literature
review of mainly Japanese sources regarding the question as to “from whom, what kind of, and what amount of
support” will affect self-efficacy in the workplace.

For this purpose, I reviewed studies, including some foreign works of literature, that reported how high or low
self-efficacy affects work performance, cases in which support in the workplace affected self-efficacy, and the effects
of support from others.

Self-efficacy is a concept advocated by psychologist Bandura (1977b) and is defined as “one’s expectation that one
can succeed or one’s recognition that one has the ability to accomplish a task that one faces.” In human resources
management, the desire to resign and job satisfaction are both said to be moderated by self-efficacy (Takeuchi 2016;
Tsukada 2017, etc.). The keywords I identified to search for articles in this review are “Workplace/Self-efficacy,”
“Self-efficacy/Performance,”“Social support/Self-efficacy,” “Support from others/Self-efficacy,” “Support in the
workplace/Performance,” and “Support Network/Performance.” I mainly searched for cases in which support from
others in the workplace affected self-efficacy and job performance.

The result revealed that no research has been conducted on the question as to “from whom, what kind of, and
what amount of support” will affect self-efficacy in the workplace within companies in Japan.

I have indicated future challenges for research related to support from others and self-efficacy in the workplace.
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FAR—bEFLE L72MWE LMD & HORIKIC
BT AWe 2 MEls 5 & & b1, MGIIBITA Y- v
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Bandura (1997) (&, HURIEAZEALT 5 1HHE %
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self-efficacy) & —fEH TR/ (generalized self-
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0y -0t AFVEERT LI L, F— ANOHM
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BT (2016) &, EHEIE Ao A1~ 74EHOHE
H¥H 165 & RIC, BHKHALZITo TV b, O
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REICWVWD L, HCHDEOM EERTH 5 [fLHEK
Bl [SREMFHE] 218562 81200050, [HhEH» 5
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[y NT—=2 O] [2y b= OHEE] Loz
FEZHWCAY M- OEZRIELE) T 5
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% & &5 (Organ 1988) . ZDHATERD—D & LT,
I Iy M AL MDD, Mk Iy P AV MI—fk
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HUIREE (Meyer and Allen, 1990) ] & EFT S, IC4 &
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(#5K 2010)0 #A (2010) 1%, (1B I v N A > b
AR AL, MO BEECATER & B 55 O i 25
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BY, MEGERICHTo o TREELEHZD 1 DEEZ S
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F 7 WEG R & AR (2000) 12 K AU THLRE 2 >N —
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Na, B, b LTHEENREET. A&
LT ANV F -2 BRT 2HETHL L Vbbb,

PR (2015) Tid, FEHFIA 38 44 % kST AL -
MR Iy P AT M, V=% - R — FOHEIME
M aREHEL TV DE, V=3 - R — N B
WEOMRIZ. FREICIEOMBDTR S . Wi e &M
Iy b Ay POBBRLIEOMESR SN, LHE
LTwb, F72. 871 (2010) . Ly Pu—a— (F
il e LR RE LTVD) FTWE V=T
o AR = N BMEBIZLT, BREWHE, 23y b
A b, KRR RATED, BERANOEEE ST L T\ D,
ZOWZETIE, V=2 v VR — b ST L ORI
BWT, B, ML L b1, RN R— Misek
s (gt 20 b ol 2 1L
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LTy W REDA b L ADEFC R ERE~OL %
S L2ize (1 2 IEA PR 1999; filifh 2016 7 &) . Bk
BT THIFE- 5] oxy T — 2 PHEERD,
HFEEHANEEEST L2 AE LD (FH - A H
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