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The Effective Utilization of Video in Company
and Organization:
Considerations of the Strategic Scheme
and the Evaluation Method

Naoki Yabumoto *
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Abstract

In recent years, with the spread of mobile communication centring on smartphones, the
importance of video in corporate communication activities is increasing in order to deliver
the experience value of various corporate activities to more users. However, the following
two points can be mentioned as problems in using videos in companies and organizations.

1. There is no strategy scheme specialized for video utilization.

2. There is no indicator that can evaluate the achievements of video utilization.

If companies and organizations can solve these two issues and rationally use video in
corporate communication activities, we can promote to share values between companies and
products. Therefore we can be provided with the better experience value to users and it is
possible that a large market can be formed.

We have been working to solve these issues and promote the use of videos in companies
and organizations as the university-industry joint research with Somethingfun Inc. and
DML (Design Management Lab) of Ritsumeikan University from FY 2011.

In this paper, we report on the current status and activities of research on that project.
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The effective utilization of video in company and organization, Characteristics of video,

Customer experience, Owned-media
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