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Practical Research

Learning in Clinical Research Coordinators through
Interaction with Others

MURATA Kyoko and INABA Mitsuyuki
(Graduate School of Medicine and Public Health, Kyoto University,

College of Policy Science, Ritsumeikan University)

This study aimed to investigate the learning of clinical research coordinators (CRCs), focusing on
the learning that emerged through social interactions with various others. Data were collected
from interviews conducted with a total of 16 participants who had experience in at least some
facets of a CRC’s work. Nine individual interviews and two group interviews with seven
individuals were conducted, and the data were analyzed through summarizing content analysis. It
was discovered that learning emerged through interactions with others across organizational and
professional boundaries. For instance, issues in practice were resolved by changing the method of
practice through discussions with staff members such as physicians and nurses who undertook
different expertise and roles within the organization. Sharing experiences pertaining to work
habits or concerns related to their practice with others outside of their organizations led to new
discussions and facilitated the exchange of useful information. This study suggests that learning
through social interactions with various others contributes to the professional development of the
CRCs. Such learning should be recognized as important and should be implemented so that the
CRCs can adjust their roles and responsibilities according to changes in the knowledge and

expertise required.
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