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An Approach of Internal Quality Assurance of Ritsumeikan University :

Focusing on Characteristics and Challenges of Internal Quality Assurance System
TORII Tomoko (Professor, Institute for Teaching and Learning, Ritsumeikan University)

Abstract

Ritsumeikan University utilizes an Internal Quality Assurance (IQA) system that is
appropriate for divisions of Academic Affairs, Education and Research Environment, Student
Enrollment, Student Affairs, University Management and Finance, and Social Cooperation and
that recognizes the multilayered organizational structure of the university. Regarding the IQA
system, subcommittees for respective divisions are established under the Ritsumeikan
University Self-Study Committee (Jikohyoka Iinkai). The subcommittees are responsible for
encouraging active IQA within each unit, and performing reviews and assessments of relevant
fields from the perspective of the whole university. In particular the Academic Affairs
Subcommittee compiles data concerning diverse educational practices and the results of self-
studies from 16 colleges and 22 graduate schools (as of AY2019), and provides relevant
information that serves as the basis for reviews and assessments in the field of academic affairs.
This paper examines the characteristics of and challenges to the IQA system at Ritsumeikan
University through the review process of the third phase of Certified Evaluation and
Accreditation conducted by the Japan University Accreditation Association. Based on this
examination, the paper will illustrate ways of building a culture of quality in a large-scale

comprehensive university.
Keywords

internal quality assurance system, certified evaluation and accreditation, learning outcomes

assessment, institutional research, culture of quality
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