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W5,
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FEEOPEEEICRENTWD Z L, O EFOREICIY TR, &
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RO EWE, BEOFEFICONVTHER NS B ETLORMDS, EO LI BREEERT
BEICE 2O ERE T L Okl e & BB L) 2T, 4SS ToanERm 2
R L LTEDIITHEM SN TN DDONERNT D LICH - T, 4 AMNREEDOHSIE
MEEETLIILETHD,

ZO20FEIFEEOMIZ, BFD T 10— A EE D IR EOA ORI ~OHCHIR, Rt AT
e R A RE IR AN RERATON TR Y, EEMREMIZE EE57210 TRl
Bk~ A FoREE LT, REOHSIEIT (Corporate Social Responsibility : CSR)
DO TND (BA, 2013, pp.3-5),

CSR O o 1 Ji D3 iEam STV DHHT, DIvbIAE R LTV D47kl Y, TFELHE
LR b D LI TWD, ZOHT, Fll, FHCHARTHE, AORdoAo 7w, s
EOMIA X BFREE, MENFEFHLE L THROMIZ EREXTE TS, flxiE,
B LR C TS XU x R ) 2 E RSN A LV IE, ElEE 22 < AH 2,000 AT
TR WE TR/ S22l %, HIORZENNE NE L@ < X9 RIT~ 2L S8 2 &3
LAITWD (A, 2013), ZDX I, EENFEFDE L THIRORBEZ LT 2 &5 2F
BN 2 TETED, MIKICBIT2EEORENZONT, WO TEZTWKMLERHD EE X
HiLD,

WHEOHZWRETICEA L TIE, ZNETICY, R¥ETICET I EEAERT D2 LI
Ham SN TE L, 22T, REREEOFRCEERER, R (NPO), JEBUMHHRL
(NGO) 72 &3, HWIHAILdVy, kkx 2EEC#mOS 2RI T, REDOFREEE L LI
B9 2 BUEOHUE DIERL 2 E T T & Tz,

ZTNHORFAR DL LT, RIFHIEH IR (OECD) 23%3% L7z TOECD ZE#
FEATEMREE) X, TS U mEEREERENSEB L TEE 7 m— L - 3Ry b, EHEE
NGO T 5 Global Reporting Initiative (GRD) 73347 L7z [Hifg Al fEMEME T A KT 14
(Sustainability Reporting Guideline) | 72 3% 0, ZN HIXZEEEREN R CHETE 217
IBROITERG A B Lo L LTHLITWES (K8 - 4k, 2003, p.136),

RO LS, EOEETBICET D RESMER SN TE -2 LI LT, EFSEEL
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FEH (International Organization for Standardization : ISO) (X, CSR o [E BE #E ¥k > # 51 %
2001 4EICBRIA L, BEZ 9EDEH 20T T, 2010 4F 11 A IHLEE O A2 0 35T o [ B e
ks TH %5 ISO 26000 : 2010 (LUFTIE, ISO 26000 &32%) #34T L7- (AABMKIH AN, 2011,
p.259), ISO 26000 &\ 95 EFFEESMS I, AR HSH 2 R72 3 72 DI B Y fLTeBRIC
HELRD THOOMAREA &, TOMBEE, OAMK, @FEEIT, @RE, OXELRF
HEMAT, OWEERE OaIa=T7 4 ~OZEK DI 2 =7 4 ORE, &0 MHENTY
fTe~NE T OOFREEBICET 2 BRI AT —~ & T 7 v a T T U OME, L
T, TR O PSS EEE2AAA TV OO BRNER ) R lick> TR SR
TWw5a (B4, 2011, pp.3-7),

IbED X 51T, EENHIRON X 2R EFE L OBDY O TR LTS Z L
R, HEMNEEOFEBEYERA & LT IS0 26000 23MER S 2 &ik, CSR 2% %2 T\ i
BloTEDL I BREREFF o TNDLDIEA I D, £, THNETCSR & LTHRENTYME
ATERZER, b REICEF SN CELEMTE, FREo Lok, BEFERINTND

ZEZE, EOL D RERRHDLDIEA D D,

DX BREWERALNCT A0, AT, £, BEOASHELIC OV TOR
DB, TNETEDI B L CEXTDONEHERT 5, BRI, REOFHEFEHL, 20
W ORI & FIICHERT 5 2 & T, REOFERHICOVTOH-EN D R HFEORH
DEBZRARTNL, WIZ, FROEBOITFICEITDEER L LT, HENETOEBEE
Bl oW TR 5, BRAICIE, TS0 26000 8 Y FiF, ZoFEE ity 5. ISO 26000
I, AEEEEICE T 2 EBN A #EREZ R T20I0FIZETENELOTH L0, IS0
26000 I TSR T 2 FEORBB LI TNDL EVWZ D, ZTRHEDI END,
ITRICB T DB ERICOVWTORMERFT L LN TELLEEXD, £TLT, ®EIC

LRoOBEEZM LT, 4 BREEOHSNELICONTEET S,

7E, AT, REOFEGHEAARNOLEELZ, AAROFEFZTLE L THRNT S Z
Ll L, ToOEBLE LT, %BISERD X9, HARREIL 1950 FALIE IR B R L
FFTEY, TOBERETCSR ML EF T, £¥ITCSRICHIGL T, TD X7,
HARDEF R ORFE CHATENEL, KERTNE L UIMOEIC LY T EE2 5
D10, BAROER|ZMELETDHIETRRERTZNWEERD,

RHEOFEIFH OV T ORI R RO LEE

AETIE, BEOFELTHNOVTOHRNLTROEELZRFT 5, 22 TIE, HARRE
EERFERE 202 -5, 2000 FFETEENEFNMER L T L,
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(1) 1950 &%~ 1970 &K 58

1950 4225 1970 ARFIBEIC 2T TOK 20 4, AARE T VDb EERESN TH -
o ZOBERELERSELFEB L LT, SEOHERRRMREENRL, SEMESO
IEFALe EMFER STV D03, REIBEZREANRE S K o TEPEKERRBAIC L5 L= 2
EbdY, KEAFE - REWE L OIMES B ARSI R L U8, 20100, 1950 4E{EMN
5 1960 (ERETEICIE, ART LY, EXUEER, EXmEEL EOFREMOMAHEEM, »
D@L EFEOMIBNBIIIE K L, 1960 FRE LKL, #T7—7 1Y, BHE, 7—7—
DWW 3CHNEK L TW-o72 (FA, 2010, p.11),

EEREMOAATIE, BEZEESE THEZENMNCTIZLREERBEOVOLESTH
D EMICEFRESNBY, BEICFZOEENR RO TV EZZ LD, 1964 F-I125H
ESNTZHEA Y By 7%, 1970 FFICKRICHRfE Sz BATT EFRR), BERERO%
e LTEAMILD N TWEZ Enb, Al &b 1970 FFEE CIIRFITEI N EE I
DL REBIRRTHoT-LEEI I ENTE S,

—JiC, ZORMOMET, BETO TSR RARE TR ERERYONE L Vo2
RFEDORFTIEEN > TE L 2ADMIEIIKTT 5 BILCEEREMEN - 72 Z EBEH I TH
% (RFELETHR, 1970), O X972, @ERFEREICE D EEESOSIIKIT, KX - KE

G DY R 2 B ST, 1960 AR FITIE, BB o LE b Sh i AHE
VB DEROTTINORZZIGR LT 2 & CA U iRA R E DS, EROMIKCHEE I D

TR, BRI R AL < e EOWEZ 2T - HIRERIC X2 EMFRAEZ Sh
L&,

ZO XD IRULT, AEXIRIEARE (1967 42), KEUGHPIEE (1968 48), KEGEIEE
(1970 4F) 7¢ EMEAT S 4, 1973 4FITiE, WWRAFFAMAWTILE LA OBEF TR LT
7o (BRETTHE, 1973), LLED X ST, 1960 FEREHFICRD L, BEOIEFENGITHZ BLHIT 25 8)
ENEBEND L HITRY, REOTIHOREEF TOIEEN, HEIT 5k RA 28 A 5 2
HEE, ZOREEZMOANENS DL EEZEZBND LD IZko T,

R R M ORZEE, 1960 FICHREEE S - E RIS SIS M sh s L)1,
AARRRE O E & RBRICEZ D L) BRI O b & TREEEI 217> T\, —F T,
1960 AL ITIE, BREN 0 T85O M7 A= 22 P Ay, TR Mg RS 2RI L
TWD Z ERHERIN, REOHSHRBFERMDOND X HIThkoT,

(2) 1970 FEt
B RE R OIS, BAROMEKEL VTR ERO L DIZE LR, F0%, 2ZF
REBNC /% & HE OIS L-, % LT 1970 FFLIEIE, £ < OWEEENH Y DEA
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EHOEEEL, ACholcAiGEBRT S L )07 5, MESEAEIT LW e (50,
2002, p.13), F7z, 1970 FAROMIZ, 2EDA AL« v a v 7 LWbid HIEELYAMN & R L
T2t bdH D, 1970 05 1980 4EMRIT/HIT T, MEEITERE) LV o Es» o T
FNTER) LT DHER L~E WS B4 Uiz (i, 2018, p.139),

1970 FEARITIE, WROIERRSLEZFGICHIST 2 Z ENREOETI ThH o7 & BEZ BILLN,
FORE R LT O OREThH o425, TOPT, HRBRBELRE S
TEREEDOE DINTRERDH T BN D, 1960 FFRENSBME L TV e A== —F v b
72 EDNEAREE, KEEAIUC L DA - KERGE 2 FEB S22 LT, EERE~DOZMN
RS AR A FTREIC LW s (2, 2002, p12), £ LT, 19724EZ, YKEFD A —/—<—
7 NERRFPAA =0, AEIERATO Z#i%5E EET RIS Y, 1970 4RI, /hie
(EOFEPERIENPD A== —F v h~ERR LTV (FE, 2010, pp.283-284),

A==y NSRBI EIE R Lo THllR L T\ —5C, KU/ RS
YRR O PG BTNV NTEEE TR A R B AR 52 5 T ERBEE L o TV, TDE®,
1973 4E42iE, KEBUNGEIEHIC IR 2/ N R EOFEITBOMBICET T 2B BN IES
B RIER) &, HUIVINEREZEIRBLESHIE Sl (BAGES S, 2006, p.259),

RIGIETE, REBUNRIEHOEEITE N, £ OJE R/ N3O RTINS TR E O
BERIETBENNHH0E I EVIBLEND, BIEH, JESHmAL, PSR, (REAKD
4HEBIZOWTRITHET2MENSH -7 (KB 1996, pp.305-307), & LT, KAJE & JE2
FUNREE L OB ERFEZ TN 2R3, HERFOFE LB LLEY ET5b0Tholz
(HAJiES 23 1%, 2006, p.262),

PlbEn X 91z, 1970 FRUTITAFTRIER L, BB ORERREEZZT TW T, H
BRI B R 52 5 K 0 RRFNREENBNIED T, TOFEEKERSTZA—R—v—F
X, KREAIIC K DA - KEIRFEA BT 5 2 LT, HERE ~OLN72 iR 2 af
W& L7, oK, Hkow/h - FEM/NEEEEZ TS 2 b botz, 2D
W, MIRH IR 5 2 BB OMEICH LR, SEIEB AR S EEMELND K O
272 o7z,

ORI, GEMRBEBICL > TRE LTS 2L L0 b, ReENtildiaic bz
DHEES, Mkt BT 5 REOFHABGRAM O D L )25 Tz,

(3) 1980 4t

1970 FARICTE EE TR L CE 7o AARRRIEIL, 1970 AR LIRS, i 325080 O % 35~
L TERY, 1974 525 1980 F F Tl ORLREE NP FIFL 10% 22 Tz, Z Ol
H SRR ~ OERHIE, 1960 R EN DG L 7o TV B B BEEMEZ X 0 RA72 b
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DIZESHTz, 1970 F 5 1985 FE TOWIMZ L5 &, EHMEOPLEHD DL L H 7o
7o HBE, TAERM, ERRRe & EHEAERIC S 2 FAIE, 40.6% (1970 ) D
67.9% (19854F) ~L &M L Tz (T4, 2010, p.16),

1980 FEfIE, WRICEDLLIRFEREDO—KE LT, ENTETONE Y = 7K AR
R(OBEEThoT LA, 1970 FECHIE L W RFERE 2 #T Tz AARE, BEFEOEDS)
BFERES LT TnE, 1985 T IEeAMEE FEFN 1298 8 FAICEL TR —fr L 725 C
We, O, 7 AV MITEHEORE I FRFO R AR x Tz (T4, 2010, p.16), =
DEIRARET AV I OMERIREIE, EELVLTHLRERSNATEY, O CHRICHER
DEEZEEDT-ONHBFEETH 5T,

1980 4FIZ AARD A B #A EEHIT 1000 TEZZEL, 7T AV BaeFnTHR—L o0z,
ZLT, £D 1000 TAEDH H 597 HEFEwHIc L2 b0 TH Y, [EHICORIEA S ENER
FEEEE ERl> Tz, 22Uk LT, S0 7 2 U Bk, BA&EREICHY, KTFATE
A =N —DEENRIEFIEER L Tz, ZOEIREE LD o2, 7AW THROAH)
HEIEA~OHLHI E F o ofER, HARO BB ESAEIC X 2 B R & KRS OJLR A K
WHENKE L o T,

ZDI=, 1981 4EI2iE, BARNS T A U D ~OFHERH 240 168 16 &9 5 H EMH
BB ENEY, i, SEEEEOBE LT, AAOABRSHITT A U HEN TETHM
EREERIERT D L Eleotz, 19844121, MIXHBHE L ERT )L - T—F— X (General
Motors) tEOPPEHEIC L A5t (2a— a2 F AT R e B—H— w0l 77 F ¥
Vs M jéntﬂ

PLED X 5121980 4EfR1E, AARBENELICE > TREL, EATHICRT =7 %24
IR SE TV, 07w, 7T A Y A EORMMBGEOETIE, BARMEICHT 230
DREL Rolz, TORENE, HARBENESOHUIE) ISR BTE RO LD LI I
ol

(4) 1990 £t

AARTIE 1985 D7 T EELRE, SUICME & ioTziow, FESNTOIMAPE L AHE(b
SELRENZ TV, ZTOERITIE, 1980 FRICHRIRE O R TREMRE RN mI o 72
FES° NIEs (#[E - 575 - & - Lo AR —n), ASEAN CRE7 U7 kEES) FEE, 1> KA
EOTFENH -7 ), 2010, pd), £, O OHBECHE EEIL, A R b H3MEHEE
Tholz, 202D, ARSEKOMBEDOT T, AFERNEZ N OEICBIRSE L EEL D
e o Te,

1990 FEARITIE, MEORENTRL, EUCTAEE LRTSMOEE L FHEHFTERWVIEED
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W Ch o720, HEESCE EEOREERAERE 2 2 MEFIH L CHEEITE 2175 ARMBEN
W27, FIFRZ, BCEOEELAEEI R FNORWEIZH D Tkl THICAEEE2ELTH L1
7o T,

MIKE, FRgT DGICAEFETFEL TOWeRZEOBLIE, AP SN DM MmD 2 A R &2 0D
T2 ens ZEizmidohTwWiz, —F T, KEERAERE 2 X FOWSIZH D AEFERLO
Rk L CBILOBWERITIF E A LR L, 1990 FRH I NGO 72 8N EREFHAE O KSR
EHRNCAET D ET, AR BL L& IERNo T,

FrLECE EEICH D FE5T L0 R EREICER N EE 5L LT, 1990 0%
DF A% (Nike) tLOFFN L AL TND, 1996 4, 7 AU D CBS A, NXhFAllh
5T A XFORKTIHTOREFBLLERITBERE /2 EOERERZ DFMAE B L7z (5,
2011, p.45) 72, T THICH T HHEEM R T TE T A FITROLFNT AV BENTH
Folz, ZOMWITH LT, YT A FIIMRICHIT 2B BB 2 M S R0 olcied, RE
HEERCHHT~DOFFR~ & BN IER L. (BA, 2006, p.80),

PLED X 912, 1990 UL, AEFEILS 2 FESCER LEICBIET 5 2 & THRA I E&ED
LT HRENEZIZN, TNOOEICH D L0 BREICIIHL BN B o 72720,
ZNHOTHETBIBRICH HEENHHSIND X9k T e, ZOXHICLT, BT
FIETHINT DD T-HfifE T CSR Z:Rkd b D L HiTheoTz,

(5) 2000 4t

2000 FLARE O HESREFHIE, MBI OB RER L RIS, Av— 740047 Ly b
72 & OEERTUE AR VB RANE K L, BRx REWABRRICHRA I R T ohd X oiko
7oo IEREATOMLRERE O RIX, BENFT-AFERSAAI LT R E o7,
— 5T, FEFHLEOIAEOSEAIRINKT D MEE ORIED, B R
< X oleroT,

2000 EfRITIE, EBRERI 72 & T CSR AR HIIZHiim S D K 91272 b, fapyeif8io
FRPAZ T T2 B0 AR BTSN D £ D 1278 o 72, 2002 4FICBRAME S A7 THRsE AT AE
ZRBARIC BT D IR E S TIE, RREEAR &AM, RIRETR & BB, HhBRE,
g, okl #E, mxoX—, REEEE, K, HERE, SUEr - thamSERE, STEE o
MERIOBE 2 EOFT —< Mimm SNz, ZhbOime & bis, HaNcBETb oo L
TOHREPTEINZ OV T higim ST e (B4, 2006, pp.83-84),

E 51T, 2000 FRHFICR D &, HASHRREOMRRE FEOHK LT D MBEDOT Y M
n, HHEOERZEDD L) oie, ZTOHT, FRAHBMRFHMENEmNEEODE DL L
T, VI IU4RTRBT NG, 77 I T, vz s LYy hoev A ruad s AT
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A LRI D/ NEEORENE & B CIT o T DBk, SITORIRE CHH LN K- 2
XA LT, = ULERE & 2006 FIZZE LT,

77 I UHATIE, 2010 FERERTIE, NI T4 v Va2 BRNOTRTORNOE LW AXIC
= RAEZRPETE D LD oT2N, ZNLSMT S FEHREE = — ORI, Srattic
X 2 M7 B R M OMGE 2 E b IT- TR Y, BANMRBEZ MR T 2 72 DI 2 2 5300
VLA EATR > T (Yanus, 2010), S HOFHEL, HBIEOHSSIITES T, FHES
Ba ke T D720+ 2 AT 2 & T, FEAMEL TIT>TWVD,

TDOERINE, BEDPRFHLAMME & SR ZAEEO W G 2 RAET D XD REERE DB XS
1%, Creating Shared Value (LiffifioAlid) & L CHREINTEY, w4, CSRIZET 5#
FROOEDSE LTHEAINTE TV, Creating Shared Value (%, {323 F 325 ok
T HUBHE R A WE LA S, BOOBF A DR EZDIET) LERINTEY,
HU O SBMIEZ A2 2 L1I2 k- T, REORFIUNE G ILCANET 22 nTE D &
FIEEN TS (Porter & Kramer, 2011),

Pl & 91z, 2000 FRICIE, EEOFEEH) &AW RIRE~OI Y 2 ZHE O T
BZOND LT TETWD, F£io, Al & RFRMMEORNEZ TN SRR 6 &
WERE BT TS BB TETND,

6) £¥&&

RETIL, AARBENEEREMZ T2 TWZEND 2000 F0FE To, SEOFHETHIC
ONWTOENRRBOLEEL - E->TEZ, ZZETOEBLRICELDD L, £1DX
N2 D,

K1 EXROEXEHICHI 2HENOA-HEDEHNEE

‘ UL & Az e
R TR WD 85 CSE DRk
1950 4 {t~ PR INERAE DI § .
1970 4§15 T e BERE R~ D RIS CSR 2RDHtAD 2
om0 it SR Hulk D R A e
FOPEA M & 0T CSR & LCRibis
joso fefe | MHEMBEEAOBR | EERTIE EA DU K5
E S COY = Tk | HHECOBM CSR 7311 %
1000 10 R OIS W31 T 0 COSR 01 & 727
R 72 S 4 BB YIS
soo e | PREOWMBOSE | ASRBECHTS | LR
HAMEB~OTE | R R £l % CSR ~

HIFT « EH 1R,
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REOFEFHICONTO-SHRRBOLEL, K1ICEFLOLATWD LI, ®E
FRE 2 D 5 ERTD 1960 FHICIE, BT CSR Z/bd L9 Il Tne, £0
#%, 1970 FERICIE, EEITHEOZH LR SICRhcT 5 & & big, Hidits & 0BRSS CSR
ELTHbND k9T oTz, 1980 4ERICIE, ARG EE CRFRE L Wk, [H
AN E S ORI %9 % CSR 2Tz, 1990 4ERICIE, B AMEOREL b
D AEPERLE S ESA A~ E B EE L TV A, EAOBGBIE THICE TCSR 2 ) R& 2L VWO
DIRE STz, 2000 FRIZAD L, HEEEEEXORMET 2 REMERSND LD
2720, RFEESI 2R & R A ME A FRFICAE T2 2 L &, CSR & LTIRIET S
FH ERoTn5,

LUk, RETHE, REOFERBIKRT 242723804 2000 FRE THTE7223, 2010
I, ERELICET 2 EBEE R TH 5 IS0 26000 AN S iz, Z ORMKIE, B
JF, PESER, M), WEE, NGO, SSRO (Service, Support, Research and Others : & Ofifr il #)
DEMEZ LR TEY P72 (8, 2011, pp.25-26) D ThH Y, 2010 FELIEIC CSR & LT
MSNARENAENFTENTND ENZ D,

Z 2T, WRETIE, IS0 26000 ORHMIZ OV THRFI L TV,

0. RO E BRI

ARETIE, HENELEICOWTOEBIERELZ B 572012, IS0 26000 ZHY) EiF 5,
F9E, HSMEEPSEBERE LI REIR~<5, WIZ, ISO 26000 O FEA N 72 ek 7
L, HEMELOERITIEZ#ERT 5, %2, IS0 26000 DR R 5,

(1) HEWBEXTOEREZELOES

2000 FERLARE, BRFECTHGEO /0 — RN ETFTHATETEY, TOFTHETS
W®EL, REENLF/NEEICWZLHET, BEORERZBIZERY Z2HOL 910 TH
Do AIETRTELZL I, RENLENTHEFDLITIHEL, ESORELTGIZT 55
B8N, BETHA RIREE R X C, RN ETERE S L LTE T, ITFETI,
T, FECHEEIT A R 2B OECHIE THEERE L TRV, TN
7 BHI A ERE STV D,

D EROERLHIR THRHELTT O BRITIE, At b 2 il THERRL/L—/WTHE D 2 LiThn
2C, HEHEEOHIIZ BT D IEFECL— S DWW TER 2T b R ude 6720, Lk
L, #lzi%, 1990 FRIC, T AU B EEOCEMH 2R TE O 3MERER, 72V WER
WEH SNz K 91, EENTEEIT LU OIEREC L — V25T > TITEIT 57200 TiE, Hai
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PEEERT LT E PSS L) IZo T D, TD7, REILE, A ERMTIC
B4 2T AL UL, EER R ERHEE L TOHSMELOMERLEL ShTWD EE X
Do

ZOX D REENRDH D T, 2001 4121, ISO THAMETOE B MELIZRE T 5 a2
WO BTz, U, MBEEOHSEML] LI TV, BIZHRD L9112, 73To
AR T D EME R > THD E VIS E o770, HUSTER OB im0
B OEBEAERKE L TEEO LN TV -7 (AEABKTGASER, 2011, p.259), HEOEE
IZdhioo T, BUN, FEZESR, %, M, NGO, TOMAME L WS ZHLAT— 7K
WE =N, REOSGCEHER LEEETERT D~ NVT AT — 7RV E— - Tat ARgH I
723, T, IS0 26000 1ERUAFE#EDRKORE TH -7 (B, 2011, p.24),

SNNVTFAT =V R/NVE— - Tat AT, SRREREMSED LN TE L7, RIL
RBMEGENTEDLR TR D ELHDOWHR ERD LD Z EFLEE LTGHliSh T
% (M, 2011, pp.27-28), DFEV, ZD LI BRKEFIEIC L - TERK S 7 ISO 26000 1%, i
EEEOTMBPRARRE 5T 2 LEOH HHENELEOFMEZHA TNDHEE ) Z LN TE
%,

ZLTC, YVFAT—IHNE— a2 L THENEEO EBREERE & (E D12
%tofim0®fﬁ%®%®ﬁ$%f%ot

1SO 3, ¥%< OEBHAELERE Y 2/E- T X P THbI-AEHRORBRD /7
7, WBEOFFIZESMAEST T K, T LT EOEHEBEEZ Hhas kY hT—2
D172, ME ORAR & 72 DR A 2 T\ A (B, 2011, p.13), 2O X 5 2R E 2 TV
o8, SIVTF AT =T RN — TatR eI IEFICHE L FIEIC LA BUERE L o S
O EE S N TE D,

RO XS 728%5F 2 TESN ISO 26000 (X, ISO OB & IXHEE N R > TR
D, #A hIZ Guidance on social responsibility & &2 Z ENRFLTWD I HIZ, KL L
TOHRFIEEZ RS Z L2 HNE LTS, D%V, WAMEFMOMBRICESINT, Eiket
T HHE ZHE N DR E T DA O X 5 Ao TRIEH 1L ISO 26000 (170 <, HELEGRIEN
THWENTWAEETROTHS (B, 2011, p.20), DX HIZ, ISO 26000 N A & A LE
ThHDHZ L, DEMEENEMLICERY AT O O EREEZ, HEMICIT> TN Z &3
RENTWLEHZ DL HTED, B TREZLIIZ, CSRICOWTOMHER iR
BRI 5L i, B¥EMNCSR &ELTHMYVMEZ B 2L TEBY, ISO 26000 D XL 572
FEIFEE R, BEOIRENICE > THERFHEILRDEEZDLND,

ZAUTIE, IS0 26000 &%, ED X5 NFEOHMK RO, WIZ, ISO 26000 DEZEIZS
WTIRRTN L,
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A 2=7 4 BT D Z oM, RELHBICETLVAES] 19924), B
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https://www.toyota.co.jp/jpn/company’/history/75years/text/leaping_forward_as_a_global_corporation/
chapterl/sectionl/item1.html (2017 455 7 30 HZ&M),
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https://www.toyota.co.jp/jpn/company/history/75years/data/overall_chronological_table/1981.html
(201745 7 30 HZM),

NTharABHE T HH] HB3ME 1= F3H FH2H [GMtLOET)
https://www.toyota.co.jp/jpn/company’/history/75years/text/leaping_forward_as_a_global_corporation/
chapterl/sectiond/item2_a.html (2017 4£5 A 30 HZ&M),
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JEEAT > CE 2 ISO/SR HANZBROEEDO S & T, AABKSHS P HE L 2011 FRICRIT SNz
EChs,

6) ISO 26000 (J5iX) @ [Isocial responsibility] DEFHIFLLFTH S (ISO, 2010, pp.3-4).
responsibility of an organization for the impacts of its decisions and activities on society and the
environment, through transparent and ethical behaviour that
— contributes to sustainable development, including health and the welfare of society;

— takes into account the expectations of stakeholders;
— is in compliance with applicable law and consistent with international norms of behaviour; and
— is integrated throughout the organization and practised in its relationships

NOTE 1 Activities include products, services and processes.

NOTE 2 Relationships refer to an organization’s activities within its sphere of influence.

T EE =L s 38y MY, a7 g s T OtEE R R A 1999 FITHRIE L, 2000 FIZFEAT
SNTRETHEATH D, HoNL, OAE (NEES, AERT), @@ (FIEE, M7
B, VEIFBopEL, MR OEEN ORI, OB (BREE T, RERME, FIRBHFE) o
30 9 JFHHITH o 7223, 2004 FIZFEIESIEIC BT 2 IR I 2 H AL, 10 J7BHI & 2 o7z (KB - 3
#, 2008, p.137),
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Community in this clause refers to residential or other social settlements located in a geographic
area that is in physical proximity to an organization’s sites or within an organization’s areas of
impact.
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A Discussion of Social Responsibility and CSR

Keiji Kamuro *

Abstract

The purpose of this study is to discuss an understanding of corporate social responsibility
(CSR) in recent years. There are two reviews in this paper. The first is an understanding the
change of recognition from the society, and the second is a consideration of ISO 26000.

Results of these reviews, revealed the following:

First, there has been a transition in societal recognition of CSR in japan. From the 1950s to
the early 1970s, people began showing an interest in CSR. In the 1970s, the understanding of
CSR was added the regional economic issues. In the 1980s, residents of foreign countries
started to consider CSR in relation to Japanese companies, and by the 1990s, the concept of
CSR expanded to include a wide range of activities. In the 2000s, some companies began to
take a strategic CSR approach, and the concept of Creating Shared Value (CSV) received
attention.

Second, consideration of ISO 26000 revealed two features. (D ISO 26000 has a unique point
compared to CSR. Because ISO 26000 intend to social responsibility which has seven “core
subjects”, and that contains “Community involvement and development”. @ Organizations
including corporations aim to “Stakeholder engagement” which contains feedback from
“Stakeholder” and “Community”. In ISO 26000, Community refers to residential or other
social settlements located in a geographic area that is in physical proximity to an
organization’s sites or within an organization’s areas of impact.

In conclusion, this study suggests that, the importance of community and region is

increasing in the concept of CSR.
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