
Abstract
This small-scale study explores language teacher development through the lens of English language teachers as the 
researcher reflects on their roles and experiences as language advisors at the tertiary level. In this paper, two different 
fields of education, teacher development and academic advising, are reviewed in tandem, as they are inter-related fields in 
the current context.

The researcher wishes to find ways to improve the approaches to academic advising for language learners, and 
ways of supporting teachers to become well equipped in their practices. After an initial questionnaire survey and a faculty 
development workshop on advising students, interviews were conducted with language teachers. Additionally, students 
were interviewed to assess their needs, to fill in the gaps in perception, and to recognize challenges for teachers. The 
qualitative findings revealed the changes necessary within the institution, namely, the need for resources, flexibility in 
time, communication, and for greater recognition of teachers’ efforts. Based on the findings, several practical changes such 
as providing students and teachers with guidelines, revision of office hours, and advising awards are suggested.
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