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— O H OB EREDOEWIE LTI, FHA T —IT R 2 F o4 (Imaginer with
Future Sense) & LT, I RKLMBEOLY a v E2HAET HEEERO, ZO&E %
FFOT WA F—13 A/ X—2 3 VORBIIREIEIZSINL, FBET — hoama v Tauk
A ) _— g U ERET D,

ZOHORE ORI LSBT, S a Ry v a v RO T T L) —
(Intraprenur with Sociocultural Connection) & U CHREE S, 7 ¥ F—I1ZHHk O OHE & s
D=—=R%EDRIFTEIRRAET VORI LT, R A 2 <= 9 I i,

ZOH0aIa=l—va Y OFETLMIEBNTE, THA T —IZRA T vy FAF L E RO
TATTHEHEE LTORENRRD LN, HBINIZEDRAETALT RE 7 |, $—E R
DO RFHALOFEME A WD HIEE) 21T 5 (Svengren Holm et al., 2017),

IR, A/ "=y aryIRCBT 27T AT —0FE BB L0 THD (M3),

W3> —AETOU&et+t& >E«t"—%ibzmbOtY 19

-16 bS$ PEY
>&Strategic Level of Decision Making>"'
o0l taXe@*..

>&Imaginer with Future Sense>'
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>&Discover>'

*>0{i " 1 ° b%:#'
O£#ibS$ PEY
>&Tactical Level of Planning>'
&k el $x¥;joOUataxX-4a°UED %I
>&Intraprenur with Sociocultural Connections>"'

>&Develop>'
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TEe

&Deliver>'

178 %21=f « Y'Y

¥Nx%£TOUA&b /IebPEY
>&Operational Level of Communication>'
«EP3«YYTAaX”—1"6a$M*...
>&ldeator with Sketching Skills>'

M. £& L8

R CIE, DMA2017 OB O EBEARFEHIC OV T L E 2 — 21T, WL ONDEF L
AL TCE I, A2ETIE, DMA2017 Ok Ea—DERAZMLT, THA LRI A L
NMFFED L% O RTREM: & BEIZ W TR D,

1. BARBEHOER
1.1 THA v =F abr—3 a3 28I LI ge ik o %42
TFTHFA =R A MBI AT A v 2T alr—y a OB ik, IWEENTHE
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HREFELTA X7, 7r b2 AV ZICAL T, A v eT7 v L
L=y TOEHHIZ O TOEN L TH o7z, BIRO L 21, TFEDT A »OXIR
DAL D, FRZE YR AL OBRICER LI R £ < b,

FWA v R T OPEE T, FYA v R T ORI B TT IV EIR LIRS
(Jalote Parmar et al., 2017), BV R AETAHBET VA oI O7Ta b2 AT D
M3 SIS 2 TIPS (Amano et al., 2017), BRISADE B E I T H3RE/A T A D
DIZBAT 5098 (Kotina et al,, 2017) ER R b, iz, THFA &7 LT L —0ik
BEMEIC DWW T ORFRBEIR ClE, Yy —E ATV A L OREHRSDRE~DEMR (Klenner et al,,
2017) MBERtEn, =7 MbEhiz,

IHD O RERCREN THL01E, THA T —LZ2OMOT 17 = v a O3
ELTHEINTWDIETHD, BIEO LI, THA I3 I R_—=v gV EAEDHEEL
T, THWAFT—1ZENEESTHHFMEL L THREESIIVADTEY, ZNETOL I Ze—2DH
BT 2 EREER RO T A 7217 The <, BN R IR A RO T A &Pk T 5
ZEBROLENTETWD, ZOFHDOMRETIE, vHIANETHAL L, T LT
Ty Tl Vot IRETHXICEZ OGN TEL e 72y v a y OMEEZ T, ThZh
Ta—FEEE L HARHE ST D

FO—FHT, 12 A EDF B D5TNE, T4/ _X=va VOV R AET A%, &
HILTHAEEBRLED) 0o b0THY, TOXEKEEZA I ORT A ThiFhidies
R SHIHE CIE AR vy, BIRIE, HRIKAYE R EISAE O 3REN A T A DI D58 T
WRHNTZ, TR TTT4—=RTa KAV T, BEBBOFER~Y— T v Tk
DZFDOMOBFHEK T HIFM N2 D THY (Amano et al,, 2017), YV — /LR ERRE LT
DHWHESNTWDH LB, TV LT LT —v oy 7~OEBRICEL T, BEFXD
1TENVI 22l 1 Sarasvathy (2001; 2009) (2L > TSN TR Y, U LB DB
BRENTEY, THA NN OEMITH D ORI TRY, T—EATFTHF AL 20X
AETNRFE L Vo To A VX DT IVRBEBICE LT, T A EORMERED X
IR SN D ONICONTUIREHLDIZ SN T RWE S IZBbi s, Zius ORI figik
T2 7=HIZiE, Jalote Parmar et al. (2017) 2MEfT 2 X 512, ALERIRBERRICIS T D HE
D7 L—3 7 (Dorst, 2011) X2, A RAT—I AN A EOEAICLAA L ET 7 v avk
W H TV A v OEMME LW 725 EE SO CHE LR ED DM BN S D EEBEZBND,

1.2 $—ERTHA 2RI LI 0 &5
W2, —ERTFTHF A OMHEETIE, PSSV —E XA B =g~ —E AT A
OEBRICET DN R Sz,
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PSS Z x5 Lotk OWFZE ClE, RIS B2 IEA T 288, Eo X o LTl
VP Z#REL, VCEBERTDLIENRETHLINE VI BLELD O THIL TV D
(Wu & Sung, 2017; Magistretti et al., 2017), Wu & Sung (2017) Ti%, Verganti (2008) THEME
ENETHFAY « RUT v o 4 ) R_R= a2 VOBLEND, Fitifiz EO X5 IR LT VP %
TERT 270 &\ D G AR T AL, (U= 22 i O8% & 70 2 R o 19, (2)kdE
) - BERERY R MEDRE 2B L C, HINDOZ BHi R B~ IR 2, (A 7e 328 n]

RO 2O IR LN, AT =7 KA EZDL0MHEEDD LN o723 DT 1 v
FEA B L CVP BRI ND Z EEHLMNI L (Wu & Sung, 2017), F7-, Magistretti et
al. (2017) Ti, HENEMRNT L7007 7 /ay— - 2877y =—07 7 —F 2L
T, T2 T4E8T 4 - Fxogrl, Q27 ARY T 2O ZOOFIENEGLE NI,

o, =X A= a VOETIE, A bEED HREEA~D T — AR X T 1 &l
T, P—EATHA U BBEERD VP O EEET D &5 BLEDMER S,

OB OMRGIE, FHEANTCBEFOEN A WNICHR L CEEICMESH 2 b0 L LTEA S
ZEMAREDE WV ) RICERNY THNTWD, Hargadon & Sutton (1997) (2 K, IDEO
D XD 72T WA DY, Kkx REE AT D AR E & L CORE AR Z & 2
LTW5, RO AE LT, Verganti (2003) TlX, TH A+ —0 [SFEOMAE] L LT

BEIZEHLCND, TYA =220 X 5 IH =Bl 2 2 U blT T A SR L,
Hik%E 5 2% (Verganti, 2003),

COLIBBAEINETHIREINTELZLOD, FEOT Y/ bOFHTED LS 7
7'at A TEROMRAIT DI, FHMEOmWRERIRE SN DO L Cdd E 0 5%
FEMRHEA T 2oz, AFTERY L7 PSS BT 2HF9E T, FRCHERAYIC VP 2T2HL
T 5 FERT A L OBEFIOBE LRS- LN TEY, Hifie T A v OBRMEIC SV T LY
WORBN 2 EINTEY, THFA RO A Y DF U T ¢ BFLAA NI B ORI S
NTndEF25,

ZD—5T, VCEEDEIIJER L TITL NITHOWTIE, 5% EBEOBSED X0 I
BET L TITS MERH D EE 2 Hb, Calabretta et al. (2017) CTif, Y—EAXTH AL D
FetElL, Brieeh— e XL M F o Q) NHH O, (23881, BIEMED 3 2I2Hh 5
ELTWDR, HAMREADOFRTCED X D T a v OFEMMEREH I, VC BRI
TATL MICOWTUIA BT EN TV BN D 5725 9,

1.3 WSRO T VA &5 & LT R EfER D 552
BB, BRISHT VA o ORI CIx, TV A ko 4%V 7 ¢ TH D DMC, 5
WA BEDA ) _R— 3 BRI U R S LT,
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DMC %%t LIZAFIETIE, THA v FEA ) "=y g D7k 2K 5 s DMC
2B 5 M LIZAFSE 2 BLY S 7= (Coulson & Woods, 2017), % Z TiE, Zh To DMC &#l
D7 —~ U ZAOBBREE BT L CEFRICNZ T, THA v Rx VA DT rE
A, BRICTFYPA U FER A ) R_R— g DTt AL DFMRMEERET L, FAFIITLE
72 DMC OERB a7,

FTo, TYA A ) R_R— 3 VR A R LT IFEREI T, T A I K AR
OB MEDRFZE (Stoimenova & De Lille, 2017), A / ~—3 3 > O XLARICEBIT DT A F—D
ENZ DN T DS (Svengren Holm et al., 2017) #HL Y Fif7-,

FHAL v XTI AL NTIE, THA T ab AR OTFA v (EERED OB EET
DTIERL, WS, ~—r T v 7, BE, A VXA NITATYEA L, v =T Y v
7V ol EPR ORI ZRET D, SEEEIN R E 2 R OBEAN R T n e A ERIET L Sh
% (Gorb & Dumas, 1987; Jevnaker, 2000; Joziasse, 2000), = D K 9 2B 8 T, 7V A F—iF,
BB T 0t 22 MAE T HHAFE (integrator) & LT, F-8EBRF—L0aI a=b—
VarEEMbEED 7 7 U T — 4 — (facilitator) & LTV —F—3 v FEREEST S L0
TX D2 ERHEIN TS (Lorenz,1990; Fujimoto, 1991; Perks et al., 2005), L7 L, #Z T
X7 A PO A 2T &E & LTSN TV IR E S, T A S —DRoHEM
PERZE DT A N Y T ¢ OFFRRY - BRIRAY 7205 FIZ BT 2 AR RSB BHITEA T2 o7z &V R
b, AFETHEY EF72 DMCIZBT 25804/ X— a U UIRICET 57 A F— & FI
JelE, ZHVE TOIMRICARVY [F7 A i) 2RO F ks LTHIRAD ZEMNT
&2,

TD—HT, FROTFA v R TR LRI, T T —OFMAERREHEIND
LR TERESND T A VA OB MEITR > T D, DMCIZEWTHT YA
F=DBEEFFTIZIBNTH, ZNRT A VA OHREN BRSNS O TRITIVUE, P
IZRRERIZEDRNES S, ZOX I RT YA LV TEERT I A VERLIZEDL I boE
L, P—exERSCEEER, BEFEREOVoMOBESRE ED L HIZRRD DD
THREANCHRA LTV BERH B,

2. BhYlIc

Lk, ARETE, 7Y~ P20 MRS ORBEEZH LT 5720, DMA2017 O
TRV B2 — %17, TORNBRERRT D L HRICERE TR TE T,

RIS, FEmICET 2 2R E LT, 96 HOmXD I L, F—A5E{ThoT
HLONEL, A X Ea—IC X HBMmEE BN E T MmN E< Aoniz, BIEMaE, &
STV 2l FNEMBICHYFICH L TCOA U H B a—%1T0 0 Hikxd L DimXng < %5
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ENTW, AFERHHFBERTH L5720, WHHEEROMIENZ AThhTnd & TS
D03, ABRITERMNLIIEZ O THROMEEZEHEDO TV ZELRETHLEEALN
e

INHOBLENS, ZVROVRFITOIL TV RETHDH LEZ D,

s
AWFseix, JSPS B JP15K03635 OBk Z 51T 72 & O TY,

<E>

1) DMA2017 international Conference HP (http://designmanagementacademy.com/dma2017/)

2) Design Society HP (https://www.designsociety.org/)

3) Design Management Special

4) Design Research Society HP (http://www.designresearchsociety.org/cpages/home)

5) DMI HP (http://www.dmi.org/)

6) CADMC (http://www.ifm.eng.cam.ac.uk/insights/design-for-transformation/cambridge-academic-
design-management-conference/)

7) F—U— KL, E2IZFE—7b ooz, PSS & Product Service System, NPD & New Product
Development &\ o7z, [IFEEEZEZHNDHHLOEMZTHRH LK, 728, F—T7— FOHOBRHIC
13, 7T¥A~A =707V —=Y7 FThDTIM (http://mtmr.jp/ttm/) ZHEHL T\ 5,

8) F—U— FDOF% vy hU—27ROERICIE, 2%y NT—2 307 ) —Y 7 FTh % Pajek (http://
vlado.fmf.uni-lj.si/pub/networks/pajek/) Zfif L7-, FHOKE S, miEhiz%—U— Koff
BRES I, ERENO DD OMIE, FSUIRE SN F— T — RODRNRY 2R L TND,

9) THAUHETIHE, THALOW REEEEOEWBBEOZ L 2H L o2 ME (wicked
problem) &FESZ ERZ, JuNARMB L 1L, HENRIES AT A LOMETHY, Bk
TEOLTHRMIEELLTEBY, Z< D7 T4 7 2 MREERERNRENENLOMPFEICE L THRAT 5
BIMEI S 2 FF O CTH S & &b (Buchanan, 1992),

10) NERIZA (2017) IZFELWY,
11) Liedtka (2015) % & LICHEH(ERR, £72, TRENONA T ADERKITHOWTIE, UTFEZMOZ
L,
INA T ADIEFE E E=
RN T A A T R, BERER NBEORI 2 W IR RKITEE LT LE S Hn
(projection bias) | #4579, Z DX 5 RiBEOREROLLITEE) e KK ABET 5 Z & &2 0T, W
BT AT T BT D2 Lol T 5 e BRI 2 2 & 2T 5,
By b/ FRy b/ a—= ) KL T 2%, BRREERTREZSLTLHERC, BAEEIEN
I— )L RARALT A | DFEEEICE ST, 74T T7TOMEEZRE> TREL > TLE I A T A%
(Hot / Cold bias) | T 74 7 7IZHNANBTRVIEE, fE 2R ED &S ITRIGT D0 & EREICT
WFHZxPFTLED,

SRS IO B2 B OO S 7 20, BERERICA DPMERH D LR LD H D Ll

INAT A FEIMIERH D LE LD OB THD LEXTLE I BHEIET, BEHR
(ego-centric EHIMAED B OB 2L, THaRkZ L TLEI LT, MilR7 A7

empathy bias) THREFEFNTWDLHDOEEVIAATLE S,
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Tr =N T A

Va—T g AT A
(focusing illusion
bias)

TH =N T e AV a—Ta R AT AL, BRIER oS K 2 R
12 LT 1 DOER % KEHG9 D80 & Fa3, RE ORI UGl EE 2 SUS
LCLEW, ZTOMORMEEHALTLE > EHARH D,

YA Ry AT R
(Say / Do gap bias)

ARy AL T 2T, 2= F—O@FICHNAL L THTI2EAR, LiE
LIXERBROTE 2 EfEICRBIL TR 5T, fiRkeE L THRWEBED FHIZ AL
TLES Z&&4ET,

A SERR A T A
(planning fallacy
bias)

i

BRIREEDH LT AT 7 H2EL LI LIZE LT, RRIIHLTD
HOWRBELENTTCLEI ZENRZ, 20X 9 RO 0 AE 08B £
X, RSB AEEBEREICL LIZLIZR NS,

TERIE/ A T A
(confirmation
bias)

MERE A 77 20%, BRREEDPFSRHCES, 74 7 7 26T HEiczh
EXFTLHEROHEZLEDOTLED 2L T, BENRGERZEHI L TLE S M
RS =

BIp D AT A
(endowment bias)

BN AL T AL, BERREENT T > TV LDICEEEZFf>-TLED
LT, FlLELS W EE L AHEm AT, FIiLWbOEHLIEVLY b,
KD ZENDFAHAPBE-TCLEIZLETH LY Va—varviEnTsI &
25T,

FIR AT A
(availability bias)

FIHAA 7 20F, BHEREE PG TE VBRI Ol 2 K< RAfb > TL
FOEMERT, TAT T OFBENENEEITTOT AT TICH L TRKEL
TWARWEENRE L, WERN 2RSS RIRT SR 013 5 5,

12) EEEGEFETIEZ S DAZ — 1T v TR F ¥ — T A T —BBML TV EHR RN (eg. H
o B a—H—, 2016; Maeda, 2016), - & &I 72F1L, AirBnB Tdh %, AirBnB 1%, Joe
Gebbia & Brian Chesky ® ~ADT ¥ A L EHHGE &, a0 Ea— X —RZ20RIC 0L 2 FioH
#7124 @ Nathan Blecharczyk (2 & - CAIZ S 7z (Klenner et al., 2017), (http://www.kpch.com/
blog/design-in-tech-report-2016)

13) Sarasvathy (2004) Tld— 7 =/ Fax— a2 O, TV A L OF LRI Z R LTV
% LT 5 (Sarasvathy, 2004, pp.522) .,

14) Karpen et al. (2017) % % &IZHFEHERL,

15) Liu (2017) XV, FEHIER,

16) Coulson & Woods (2017) X V4 1Emk, #OH o SIIFE (X2 Zh, S (Scoping), I (Interpretation),
I (Ideation), F (Formation), E (Evolution) &Wo7/=F WA v FilEA( /) X—2 g v DiFE 7ok
AD B DODT A RAERLTNAD,

IDIEH L, ToE, iR, AR, 2, #h, EE, ETLV ol T—EAON1TA] &
e, BEFREIT A, Z8EM, VR7 - TA X0, EB, OB, FRME, BR, 4 N—1 g
EWV D TZREICBWTIRZA B DITA] #5000 THD L IND (A, 2014),

18) #AkOREPEIZ SV T, A% (2014) (ZFELLY,

19) Svengren Holm et al. (2017) % & & IZHEHER,
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<BEXH>

1. BAREEXH

FRFEM (2014) THRRMEMET 7o —F O [4 /7 _X—4—oY L r~] OofRrzH S LTy [
INIEST R FPIFIEAC 2] 55 4 %% 2 5, pp.107-119.

JNERESC, NMLEKRER, #BE, LA, HEH (2017 A X U TICBT LT FA v~F VA D
PRI A O Rt TLAvEERE ] 55 55 % 6 5. pp.75-100.
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Abstract

Nowadays, concepts of Design Thinking (Brown, 2009) and Design-led innovation (e.g.
Verganti, 2008) have paid a lot of attention in the business worlds. In the United States,
framework of Design Thinking has become more popular, and in the EU, the notion of
Design-Driven Innovation (Verganti, 2008) has been incorporated into the country’s policies.
Thus, design has attracted attention among practitioners and scholars as the sources of

innovation.

In the current situation, Manzini (2016) says that the term “design” can now be found
with three different meanings: diffuse design, by which we refer to the natural human
ability to adopt a design approach, which results from the combination of critical sense,
creativity, and practical sense; expert design, by which we refer to professional designers
who should, by definition, be endowed with specific design skills and culture; and co-design,
by which we refer to the overall design process resulting from the interaction of a variety of
disciplines and stakeholders—final users and design experts included (Manzini, 2016;
pp-53). A growing number of scholars see the design as the driver of the innovation, and a lot

of new ideas are advocated in the area of Design Management.

In this study, we will review literatures which submitted to the Design Management
Academy (DMA) Conference 2017 and challenge to grasp the latest trends of the study of

Design Management.
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Design Management, Design Education, Service Design, Strategic Design
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