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Practice & Discussion

A Roll-Play Case Study Focusing on Cognitive Aspects

of Patient Experience: A Trial Concerning the

Education of Psychotherapy Beginners

TOKUDA Kanji

(Graduate School of Science for Human Services, Ritsumeikan University)

In psychotherapy, especially client-centered therapy, the emotional aspect of clients’ internal
experiences has been the main focus of interest. According to what is known about cognitive
therapy, however, the cognitive aspect of these experiences can be considered just as important.
Rogers, the father of client-centered therapy, focused on the importance of the cognitive aspect of
psychological structure and function when it came to his theory of personality, but when it came
to his approach to psychotherapy he emphasized the importance of emotional rather than
cognitive aspects of experience. In his psychotherapeutic practice, however, while it might not
necessarily have been intentional, he did in fact deal with not only emotional but also cognitive
aspects of his clients’ experiences. The author has tried to educate psychotherapy beginners
through role-play on the basis of this kind of approach that integrates client-centered therapy and
cognitive therapy. In this approach, the therapist makes an effort to maintain an attitude of
empathetic understanding, as is considered very important in client-centered therapy, and to focus
on the cognitive as well as the emotional aspects of the client’s internal experiences. This paper
reports on a trial of this approach to education that attempts to help psychotherapy beginners
acquire competency in the above-mentioned approach. This report shows how a therapist, under
the guidance of the author, became capable of successfully providing assistance to a client, and the
process by which the client became aware of her own thoughts and feelings about her problems

and was able to get beyond them.
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