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“Emoi”, a New Word for Expressing Emotion:
In the Social Media World Flooded with Empathy

URANO Tomoka

Abstract:

The world of social media is multifunctional space, where the users and their ideologies are incessantly
included inside of or excluded from the boundaries of pluralistic online communities. In the space, emotions
based on empathies work as driving forces for which communities the users decide to participate in. In response
to the emerging phenomenon, this paper shows how the use of “emoi” (E\Y), a Japanese slang for expressing
emotional feelings, is related with empathic communication on social media. I conduct qualitative research by
examining about 10,000 webpages including question-and-answer pages and commentaries where emoi is
referred. The analysis clarifies changes in the users’ understanding of emoi and the components of the feelings
that it expresses. Moreover, the components are classified into three elements such as an ephemerality of finite
situation where emoi is expressed, a non-presentational sense not necessarily linked to the users’ momently-
occurred feelings, and their rationalization of the feelings “emoi”. The balance of three elements can explain the
word’s two essential functions such as the user’s loose communication not requiring deep empathies and a

buffer between people and their emotions, which make the users include in or exclude from their communities.

Keywords: Affect, social media, empathy, communication, Emoii
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